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v)* 1

k|f/lDes

1=1 kl/ro

g]kfn af9L, klx/f], cfunfuL, dxfdf/L, v8]/L, r6\ofª h:tf lgoldt k|s[ltsf k|fs[lts tyf 
dfgj lgld{t k|sf]k tyf e"sDk h:tf slxn] sfxLF hfg] / 7"nf] dfqfdf hgwgsf] Iflt x'g] 
k|sf]ksf lx;fjn] pRr hf]lvddf /x]sf] 5 . b}jL k|sf]k -p4f/_ P]g, @)#( adf]lhd vf]h p4f/ / 
/fxt nufot ljkb\ k|ltsfo{sf sfo{x? x'b} cfPsf] 5 . xfn o; adf]lhd u[x dGqLsf] cWoIftfdf 
/x]sf] s]Gb|Lo b}jL k|sf]k p4f/ ;ldltn] ljkb\ k|ltsfo{ nufot ljkb\ Joj:yfkgsf] ;du| 
g]t[TjbfoL e"ldsf lgefpFb} cfPsf] 5 . ;Defljt ljkb\ / o;sf] hf]lvdsf] cj:yfnfO{ dWogh/ 
/fVb} ;DalGwt lgsfox¿ / ;fem]bf/ ;+:yfx¿n] k|efjsf/L ljkb\ k|ltsfo{ tyf p4f/sf nflu 
s]Gb|df /fli6«o cfktsfnLg sfo{;~rfng s]Gb|, If]qdf If]qLo cfktsfnLg sfo{;~rfng s]Gb|, 
lhNnfdf lhNnf cfktsfnLg sfo{;~rfng s]Gb|;Fu ;dGjo u/L sfo{ u/L cfPsf 5g\ . oL 
s]Gb|x?n] ;DalGwt b}jL k|sf]k p4f/ ;ldltsf] g]t[Tjdf /x]/ sfd ub{5g\ . ljkb\ k|ltsfo{ 
k"j{tof/L tyf k|ltsfo{ k|s[ofnfO{ k|efjsf/L, Jojl:yt / kl/0ffdd'vL agfpg ;~rflnt /fli6«o 

cfkt\sfnLg sfo{;~rfng s]Gb| ;~rfng sfo{ljlw tof/ ug{ cfjZos ePsf] x'Fbf of] /fli6«o 
cfktsfnLg sfo{;~rfng s]Gb| sfo{;~rfng ljlw, @)&@ sfof{Gjogdf NofO{Psf] 5 . of] 
sfo{;~rfng ljlw ultzLn b:tfj]h xf] h;df cfufdL lbgdf ljkb\sf] 36gfaf6 l;lsg] kf7sf 
cfwf/df cfjZostf cg';f/ kl/dfh{g ub}{ nlug]5 .

1=2 p@]Zo

o; sfo{;+rfng ljlwsf] p2]Zo b]xfo adf]lhd /x]sf] 5 –

1. /fli6«o cfkt\sfnLg sfo{;+rfng s]Gb|sf] ;+u7g ;+/rgf lgwf{/0f ug]{,

2. s]Gb| ;+rfngsf nflu cfjZos Go"gtd >f]t ;fwgsf] klxrfg ug]{,

3. s]Gb|sf] / ;+j4 kbflwsf/Lsf] sfd st{Jo / clwsf/ tf]Sg], 

4. s]Gb|sf] ls|ofzLntfsf] tx lgwf{/0f ug]{,
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5. s]Gb|df k|fKt x'g] k|ltsfo{ ;DjGwL ;"rgfsf] k|s[of / ;"rgf ljZn]if0f tyf k|jfxsf] ljlw 
to ug]{,

6. ljkb\ k"j{tof/L tyf ljkb\ k|ltsfo{df ;/f]sf/jfnf lgsfosf jLr ;dGjo ug]{ ;+oGq 
lglZrt ug]{,

7. ljkb\sf] 36gfdf ePsf] Ifltsf] tYof+s ljj/0f cBfjlws ug]{ k|0ffnLsf] :yfkgf ug]{ .

8. ljkb\sf] ;dodf ul/g] vf]h, p4f/ tyf dfgjLo ;xfotfsf] g]t[Tj tyf ;dGjo ug]{ 
;+oGq :yfkgf tyf ljsf; ug]{,

9. ljkb\ k|ltsfo{df dlxnf, afnaflnsf, h]i7 gful/s tyf ckf+utf ePsf JolQmsf] 
clwsf/ ;'lglZrt ug]{ Joj:yf ldnfpg],

1=3 cfwf/e"t sfo{x¿

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] k|To]s lbg @$ ;} 306f ;~rfngdf /xL b]xfo 
adf]lhdsf sfo{x? ug]{5 –

1. ljkb\ k|ltsfo{sf] nflu /fli6«o txdf ;"rgf ;+sng, ;dGjo / ;xof]usf] ljsf; u/L vf]h, 
p4f/ tyf /fxt Joj:yfkgsf] g]t[Tj ug]{,

2. s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt / u[x dGqfnosf lg0f{ox¿sf] sfof{Gjog ug]{,

3. k|ltsfo{df ;+nUg ;a} /fli6«o tyf cGt/f{li6«o vf]h tyf p4f/ ;d"xx? aLr ;dGjo ug]{,

4. dfgjLo ;xfotf;DaGwL sfo{sf] nflu g]t[Tj tyf ;dGjo ug]{ lgsfosf ¿kdf sfo{ ug]{,

5. ;/f]sf/jfnf lgsfox¿af6 ljkb\;DaGwL ;"rgfsf] ;ª\sng, ljZn]if0f tyf k|jfx ug]{,

6. ;/sf/sf ;a} txsf lgsfox¿sf] ljkb\ k"j{tof/L, of]hgf th'{df tyf sfo{fGjogdf 
cfjZos ;xof]u ug]{,

7. ljleGg ;/sf/L lgsfo tyf u}/ ;/sf/L If]qjf6 ;+rfng ul/g] ljifout If]qsf sfo{ tyf 
zL3| k'gnf{esf ls|ofsnfkx? sfof{Gjogsf nflu ;dGjo ug]{,

8. ljkb hf]lvdsf] ;"rgf tyf k"j{r]tfjgL lbg], hf]lvdsf] cj:yf 6/]sf] hfgsf/L lbg] tyf 
ljkb\ k"j{;"rgf k|0ffnLsf] ;dGjo ug]{,

9. ljkbsf 36gf tyf Ifltsf] ljj/0f ;+sng, ljZn]if0f tyf cBfjlws ug]{ / ljkb\sf] jflif{s 
k|ltj]bg k|sfzg ug]{, oL ljj/0fnfO{ n}lËs tyf ;dfj]zL b[li6sf]0faf6 vl08s[t agfpg],
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10. ljkb\sf] 36gfsf] / Ifltsf] tYof+s ;+sng tyf k|jfx ug]{ cflwsfl/s lgsfo x'g] ePsf]n] 
ljkb\ k|ltsfo{ k"j{tof/L tyf k|ltsfo{sf] ljj/0f lgoldt ?kdf ;fj{hlgs ug]{,

11. ;a} lhNnfdf cfkt\sfnLg sfo{;~rfng s]Gb|sf] ;+hfn :yfkgf u/L ltgsf] Joj:yfkg 
ug]{,

12. cfˆgf] k|ToIf lgoGq0fdf /xg] u/L dxTjk"0f{ dflgPsf ;fj{hlgs :yfgdf ljkb\;DaGwL 
;"rgf, hfgsf/Ld"ns ;fdu|L / k"j{r]tfjgL lbg ;lsg] ljB'tLo af]8{ cflb :yfkgf u/L 
hgr]tgf hufpg] sfo{sf] ;dGjo ug]{ .

13. ljkb\af6 ePsf] k|efj / Ifltsf] k|f/lDes b|'t n]vfhf]vf (IRA), ax'If]qut b|'t n]vfhf]vf 
(MIRA) / If]qut la:t[t n]vfhf]vf u/L k|ltsfo{sf nflu cfjZos ;fwg ;|f]tsf] klxrfg 
ug{ ;3fpg],

14. cfktsfnLg If]qLo e08f/0f u[xx?sf] ;+rfng Joj:yf k|efjsf/L ug{sf nflu /fli6«o 
txdf cfjZos ;dGjo ug]{,

15. /fxt tyf p4f/ ;fdu|Lx?sf] s]Gb|Lo clen]v tof/ u/L lgoldt?kdf cBfjlws ug]{, 

lqmofzLntf cg';f/ s]Gb|Lo b}jL k|sf]k p4f/ ;ldltsf] ljz]if sfo{x? / cGo kbflwsf/Lsf] sfd, 
st{Ao / clwsf/ cg';"rL– ! df /flvPsf] 5 .
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v)* 2

sfo{;~rfng ljlw

2=1 s]Gb| lqmofzLn /xg] cj:yf

ljkb\sf] 36gfsf] k|s[lt / cj:yf tyf Ifltsf] dfqf cg';f/ s]Gb| ljleGg txdf lqmofzLn 
x'g]5 . s]Gb|sf] lqmofzLntfsf] tx / pQm ljleGg txdf ul/g] g]t[Tj / s[ofsnfk b]xfo jdf]lhd  
x'g]5 M–

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb| lqmofzLn x'g] tx

lqmofzLn x'g] tx

cjoj ! @ # $

Dffu{bz{g ug]{, ;'emfj 
lbg] clwsf/L tyf 
lgsfo

;x;lrj, ljkb\ 
Joj:yfkg dxfzfvf, 

u[x dGqfno

;lrj, u[x dGqfno s]Gb|Lo b}jL k|sf]k 
p4f/ ;ldlt÷u[x 

dGqL

dGqLkl/ifb\÷ s]Gb|Lo 
b}jL k|sf]k p4f/ 

;ldlt

s]Gb|sf] g]t[Tj /fli6«o cfkt\sfnLg 
sfo{;~rfng s]Gb| 

k|d'v, 

;x;lrj, ljkb\ 
Joj:yfkg dxfzfvf, 

u[x dGqfno

;lrj, u[x dGqfno d'Vo ;lra, g]kfn 
;/sf/

ljkbsf] k|s[lt÷c;/ :yfgLo :t/ lhNnf :t/ If]qLo :t/ /fli6«o :t/ 
-;+s6u|:t If]qsf] 

3f]if0ff_,

pbfx/0f dg;'gL jiff{ / 
df};daf/] k"jf{g'dfg 
/ tfKn]h'ª cfunfuL 
@)&!

•	 l;Gw'kfNrf]s h'/] 
klx/f] @)&! 

•	dWoklZrd -;'v]{t, 
af+s], alb{of / 
bfª_  af9L @)&!

•	uf]/vf e"sDk, 
@)&@
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lqmofzLn x'g] tx

cjoj ! @ # $

ljkb\ k|ltsfo{sf] 
cj:yf

•	 ljkb k"j{sf] 
cj:yf / 
;Defljt÷tTsfn} 
ljkb\sf] 36gf x'g 
;Sg] k"j{;"rgf 
k|fKt ePsf] cj:yf 

•	:yfgLo÷lhNnf 
txaf6 g} k|ltsfo{ 
ug{ ;lsg] vfnsf] 
ljkb\sf] 36gf 
ePsf] cj:yf

•	:yfgLo÷lhNnf 
txaf6 g} k|ltsfo{ 
ug{ ;lsg] 
lhNnf:t/Lo ljkb 
t/ k|ltsfo{sf] 
nflu s]Gb|Lo txsf] 
>f]t, ;xof]u / 
;dGjo cfjZos 
kg]{ cj:yf

•	Ps jf PseGbf 
a9L lhNnfdf c;/ 
kg]{, ;/sf/sf 
cfGtl/s ;|f]t / 
;fwgn] k|ltsfo{ 
ug{ ;lsg] / d'n's 
leq sfd ul//x]sf 
/fli6«o, cGt/f{li6«o 
u}/;/sf/L jf 
lghL If]qaf6 
;xof]u lng' kg]{ 
cj:yf 

•	 ljkb\ k|ltsfo{sf 
nflu ;/sf/n]  
cGt/f{li6«o 
;xfotfsf] cfXjfg 
u/]sf] cj:yf 

/fli6«o cfkt\sfnLg 
sfo{;~rfng s]Gb|n] 
ug'{kg]{ sfo{

•	;a} lgsfonfO{ 
ljBdfg cj:yfsf] 
af/]df hfgsf/L 
u/fpg] .

•	/fli6«o cfkt\
sfnLg 
sfo{;~rfng 
s]Gb|nfO{ bf]>f] 
txdf lqmofzLn 
u/fpg tof/L 
ug]{ .

•	bf];|f] tx;Fu 
;DalGwt 
lgsfonfO{ ;"lrt 
ug]{, lqmofzLn 
ePsf] hfgsf/L 
lbg] . 

•	cj:yfsf] 
;'Id cg'udg 
/ ljZn]if0f 
u/L ;~rflnt 
lqmofsnfk 
af/] ;DalGwt 
lgsfonfO{ 
hfgsf/L u/fpg] 

•	:yfgLo jf 
lhNnfl:yt lgsfo 
/ ;DalGwt s]Gb|Lo 
lgsfo;Fu ;dGjo 
ug]{ 

•	k|ltsfo{ / zL3| 
k'gnf{e sfo{sf] 
cg'udg ug]{ 

•	 ljkb\ k|ltsfo{ 
;DaGwL  ;/sf/L 
lgsfoaf6 x'g]] 
sfo{df ;dGjo 
ug]{ 

•	dfgjLo ;xfotfdf 
;+nUg /fli6«o, 
cGt/fli6«o 
u}/;/sf/L tyf 
lghL If]qsf  ;+3 
;+:yf;Fu ;dGjo 
ug]{ 

•	;/sf/L lgsfoaf6 
x'g] ljkb\ 
k|ltsfo{nfO{ 
k|efjsf/L agfpg 
;dGjo ug]{

•	dfgjLo ;xfotfdf 
;+nUg ;a} /fli6«o, 
cGt/f{li6«o 
lgsfoaf6 x'g] 
ljkb\ k|ltsfo{sf] 
;dGjo ug]{ 
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lqmofzLn x'g] tx

cjoj ! @ # $

s]Gb|nfO{ ;"rgf jf 
k|ltj]bg lbg'kg]{ 
lgsfo

•	 lhNnf b}jL k|sf]k 
p4f/ ;ldlt

•	hnjfo' tyf 
df};d lj1fg 
ljefu

•	 ljkb;Fu ;DalGwt 
g]kfn ;/sf/sf 
ljefux¿

•	 lhNnf b}jL k|sf]k 
p4f/ ;ldlt

•	 ljkb;Fu ;DalGwt 
g]kfn ;/sf/sf 
lgsfox¿

•	g]kfn /]8qm; 
;f];fO6L

•	af?0foGq 
sfof{nox¿

•	If]qLo 
b}jL k|sf]k p4f/ 
;ldlt÷lhNnf b}jL 
k|sf]k p4f/ ;ldlt

•	af?0foGq 
sfof{nox¿

•	g]kfn ;/sf/sf 
lgsfox¿

•	g]kfn /]8qm; 
;f];fO6L

•	;'/Iff ;Da4 
lgsfox¿

•	s]Gb|Lo 
b}jL k|sf]k p4f/ 
;ldltn] tf]s]sf] 
cGo lgsfox¿

•	 lhNnf b}jL k|sf]k 
p4f/ ;ldlt

If]qLo b}jL k|sf]k 
p4f/ ;ldlt

•	g]kfn ;/sf/sf 
;DalGwt dGqfno 
/ ljefux¿

•	g]kfn /]8qm; 
cleofgsf 
;b:ox¿

•	af?0foGq 
sfof{nox¿

•	;+o'Qm /fi6«;ª\3Lo 
ljifout If]q tyf 
;dGjo ;+oGq

•	;+o'Qm /fi6«ª\3Lo 
dfgjLo ;dGjo 
sfof{no 

•	cGt/lgsfout 
;+oGqx¿

2=2 s]Gb|sf] lqmofzLntfsf] tx #^fpg] jf cGTo ug]{

s]Gb|sf] lqmofzLntfdf ;+nUg kbflwsf/Lx?sf] l;kmfl/;df sfo{sf/L ;d"xn] o;sf] lqmofzLntfsf] 
tx 36fO{ s]Gb|Lo b}jL k|sf]k p4f/ ;ldltdf hfgsf/L lbg ;Sg]5 .

ljkb\sf] k|ltsfo{ ;DkGg eO{ k'gnf{e r/0fdf k|j]z u/]sf] / k'gnf{esf] sfo{ k|efjsf/L ¿kdf 
Joj:yfkg x'g yfn]sf] cj:Yffdf sfo{sf/L ;d"xsf] l;kmfl/;df s]Gb||Lo b}jL k|sf]k p4f/ ;ldltn] 
/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] ljz]if lqmofzLntfsf] cGTo ug{]5 . 

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] ljz]if lqmofzLntfsf] cGTosf] l;kmfl/; ubf{ s'g 
ldltb]lv nfu" x'g] xf] eGg] s'/f v'nfpg' kg]{5 . s]Gb|sf] k|d'v / sfo{;~rfng clws[tn] s]Gb|sf] 
;lqmotfsf] cGTo x'g] cj:Yffdf lgDgadf]lhd sfo{;Dkfbg ug'{ kg]{5 –
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•	 s]Gb|n] ;lqmotfsf] cjlwdf u/]sf] sfo{sf] k|ltj]bg tof/ ug]{,

•	 s]Gb| k|d'vn] s]Gb|sf] ;lqmotfsf] cjlwdf ul/Psf d'Vo sfo{x¿ / ug{ afFsL dxTjk"0f{ 
sfo{x¿ / kl5 ug'{kg]{ sfo{x¿sf] ;"rL tof/ u/L ;f]sf] nflu l;kml/; ug]{, 

•	 :yfgLo, If]qLo, /fli6«o / cGt/f{li6«o ;a} ;/f]sf/jfnf lgsfox¿nfO{ lnlvt hfgsf/L lbg], 

•	 k|of]u ePsf ;a} ;fdu|L / pks/0fx¿sf] clGtd nut /fVg], 

•	 cGo lgsfoaf6 ;fk6L NofO{ k|of]udf NofOPsf ;fdu|Lx¿ lkmtf{ ug]{ / ;f] sf] clen]v 
/fVg], 

s]Gb|sf] ljz]if ;lqmotfsf] cGTo ePkl5 s]Gb|sf] sfo{ lgoldt k|lqmof cg'¿k ;~rfng x'g]5 . 
s]Gb| k|d'vn] k|ltsfo{df u/]sf] sfo{sf] cg'ej / d"NofÍgsf cfwf/df s]Gb|sf] sfo{;~rfng 
ljlwdf ug'{kg]{ ;'wf/sf af/]df k|ltj]bg ug'{kg]{5 . 

2=3 s]Gb| lqmofzLn x'Fbfsf]] ;ª\u&gfTds ;+/rgf

o; s]Gb|n] ug]{ sfdnfO{ k|efjsf/L agfpg o;sf] ;ª\u7g ;+/rgfnfO{ tLg txdf ljefhg 
ul/Psf] 5 . klxnf] ;d"xdf sfo{sf/L ;d"x, bf];|f]df sfo{ut ;d"x / t];|f]df ;xof]uL ;d"x 
sfod ul/Psf] 5 . oL tLg} ;d"xsf lhDd]jf/ kbflwsf/L tyf JolQmx?n] h'g;'s} dfWodjf6 
ljkb\sf] 36gf 36]sf] hfgsf/L k|fKt x'gf;fy hlt ;Sbf] l56f] s]Gb|df pkl:yt eO{ cf–cfkm\gf] 
lhDd]jf/Lsf] sfo{ jxg ug'{ kg]{5 .

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb| lqmofzLn ePsf] cj:yfdf o;sf] ;ª\u7g tflnsfnfO{ 
;fj{Hflgs ul/g]5 . o;df ;ª\u7gsf] 9fFrf, sfddf vl6Psf JolQmsf] gfd ;DalGwt :yfgdf 
pNn]v ug'{kg]{5 . /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] ug]{ sfo{sf] k|To]s r/0fdf (Working 
shift) df vl6Psf sd{rf/Lsf] gfd cBfjlws ug'{ kg]{5 . o;sf ;fy} sfddf vl6Psf sd{rf/Ln] 
cfkm\gf] kl/ro–kq ;a}n] b]Vg] u/L nufpg' kg]{5 . /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] 
;ª\7gfTds 9fFrf lgDgfg';f/ x'g]5 M–
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lrq ! M s]Gb|sf] ;+u7gfTds 9fFrf

2=3=1 sfo{sf/L ;d'x 

sfo{sf/L ;d"xn] ljkb\ k|ltsfo{sf] ;du| lgb]{zg / lgoGq0f ug]{5 . of] ;d"xn] /fli6«o cfkt\
sfnLg sfo{;~rfng s]Gb|sf k|d'vsf] clwsf/ If]q eGbf dflysf ljifodf cfjZos gLlt, /0fgLlt 
to u/L s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt dfkm{t ;/sf/ ;dIf k]z ug]{ sfd ug]{5 . o;sf 
;fy} ;/sf/sf] lg0f{o adf]lhd ljkb\ k|ltsfo{df ;+nUg cGt/f{li6«o lgsfox¿;Fu pRr:t/Lo 
;dGjosf ;fy} k|ltsfo{sf] cg'udg ug]{5 .

sfo{sf/L ;d"xdf lgDg kbflwsf/Lx¿ /xg]5g\ –
•	 s]Gb|Lo b}jL k|sf]k p4f/ ;ldltsf cWoIf,
•	 d'Vo ;lrj,
•	 ;lrj, u[x dGqfno,
•	 If]qut g]t[Tj dGqfnosf ;lrjx?,
•	 ;'/Iff lgsfosf k|d'vx?,
•	 dxflgb]{zs, hn tyf df};d lj1fg ljefu,
•	 dxflgb]{zs, vfgL tyf e"ue{ ljefu,
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•	 dxflgb]{zs, gful/s p8\8og k|flws/0f,
•	 k|d'v, gu/kflnsfsf clUg lgoGq0f sfof{nox¿,
•	 sfo{sf/L lgb]{zs, g]kfn ljB't k|flws/0f,
•	 dxfk|aGws, g]kfn vfg]kfgL ;+:yfg,
•	 k|aGw lgb]{zs, sf7df8f}+ pkTosf vfg]kfgL lnld6]8,
•	 dxfk|aGws, g]kfn vfB ;+:yfg,
•	 dxfzfvf k|d'v, ljkb\ Joj:yfkg dxfzfvf, u[x dGqfno .

tTsfnLg ljkb Joj:yfkg;Fu ;DjlGwt lj1x?nfO{ sfo{sf/L ;d"xsf] a}7sdf cfdGq0f ug{ 
;lsg]5 .

2=3=2 sfo{ut ;d'x 

sfo{ut ;d"xsf] g]t[Tj /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf k|d'vn] ug]{5g\ . s]Gb| k|d'vn] 
ljkb\ k|ltsfo{df ;+nUg kbflwsf/Lx?sf] ljj/0f cg';"rL– @ adf]lhd cBfjlws ul/ /fVg' 
kg]{5 . k|To]s sfo{ut If]qdf ljkb\sf] k|s[ltsf cfwf/df ;xfos sfo{;d"xsf] Joj:yf ug{ 
;lsg]5 . o:tf] cj:yfdf u[x dGqfnon] s]Gb|df yk hgzlQmsf] Joj:yf ug]{5 .

ljkb\ k|ltsfo{nfO{ ;dGjofTds ¿kdf cufl8 a9fpg sfo{ut ;d"xn] lgDgfg';f/sf] sfo{ ug]{5, 
o; ;d"xsf ;b:ox?sf] lhDd]jf/L ljkb\ Joj:yfkg dxfzfvf k|d'vn] tf]s] adf]lhd x'g]5 .

•	 ljkb k"j{;"rgfsf] k|jfx tyf k"j{ r]tfjgL lbg], 
•	 k|ltsfo{sf ;Gbe{df k|fyldstf k|fKt sfo{sf] klxrfg ug]{, 
•	 ljkb\ k|ltsfo{df ;xof]uL lgsfosf] pkl:ylt ;'lglZrt ug]{, 
•	 k|ltsfo{df ;+nUg x'g] lgsfosf] klxrfg ug]{, Ifdtfsf] cfFsng ug]{, 
•	 sfo{sf/L ;d"xaf6 k|fKt lg0f{o / lgb]{zg sfof{Gjog ug{], u/fpg], 
•	 36gf:yndf sfo{/t Joj:yfksnfO{ cfjZos lgb]{zg lbg],
•	 ljkb\df ePsf Ifltsf] ljj/0f ;+sng, ljZn]if0f / cBfjlws ug]{,
•	 /fxt ljt/0fsf] ;"rgf / tYof+s ;+sng / cBfjlws ug]{,
•	 ljkb\sf] vt/f ;dfKt eP kZrft ;f]sf]] hfgsf/L u/fpg] . 
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2=3=3 ;xof]uL ;d'x 

sfo{ut ;d"xsf] sfo{df ;xof]u ug{sf nflu ;xof]uL ;d"x /xg]5 . pQm ;xof]uL ;d"xn] 
sfo{ljlwn] dfu{bz{g u/]adf]lhd cfˆgf] sfo{ ug]{5 . u[x dGqfnon] ljkb\sf] :t/, hl6ntf / 
cfjZostfsf cfwf/df ;xof]uL ;d"xsf] lgdf{0f / ;b:osf] ;ª\Vofdf yk36 ug{;Sg] 5 . o; 
;d"xn] sfo{ut ;d"xaf6 k|fKt lgb]{zgsf] kfngf ug]{5 .

2=4 sd{rf/L Joj:yfkg

s]Gb| ;lqmo ePsf] cj:yfdf s]Gb|sf k|d'vn] s'g sd{rf/Ln] s'g cjlw;Dd sfd ug]{ / 
s'g sd{rf/L tof/L cj:yfdf a:g] eGg] ljifodf cfjZos Joj:Yff u/L sfo{/t sd{rf/Lsf] 
sfo{;dosf] tflnsf b'?:t /fVg] 5 . cfkm\gf] ;dotflnsfsf] sfd ;lsPkl5 ;f] sfd lhDdf 
lng] csf]{ sd{rf/LnfO{ cfkm"n] u/]sf] sfd / tTsfn ug'{kg]{ sfd af/] lj:t[t hfgsf/L u/fpg' 
kg]{5 . Pp6f ;dotflnsf / csf]{ ;dotflnsf aLrdf !% ldg]6 ;do vlK6g] Joj:yf ul/g] 
5 . gofF sfo{;dodf sfd ug]{ sd{rf/LnfO{ cl3Nnf] ;dotflnsfdf sfd ug]{ sd{rf/Ln] !) 
ldg]6 k"/f hfgsf/L lbg] / csf]{ % ldg]6df sfd x:tfGt/0fsf nflu 5'§fpg' kg]{5 . 

2=5 ljkb\sf] ;'rgf k|fKt x'gf;fy s]Gb|n] ug"{kg]{ sfd

ljkb\sf] ;Defljt jf jf:tljs ;"rgf k|fKt x'gf;fy s]Gb|df vl6Psf sd{rf/Ln]] cg';"rL– # 
adf]lhdsf] nua'sdf ;"rgf btf{ u/L ;"rgf clws[t ;dIf k]z ug'{ kg]{5 . ;f] ;"rgf k|fKt 
eP kl5 ;"rgf clws[tn] k|d'v ;dIf k]z ug'{ kg]{5 / s]Gb|sf k|d'vn] lgDgadf]lhdsf sfd 
tTsfn ug'{ kg]{5 M– 

•	 ljkb\sf] k|s[lt / hl6ntf cg';f/ o;} sfo{ljlwdf pNn]lvt ;ª\u7gfTds ;+/rgf;lxt 
s]Gb|nfO{ cfjZostf cg';f/ lqmofzLn u/fpg],

•	 s]Gb|nfO{ s'g tx jf r/0fdf lqmofzLn u/fpg] eGg] af/] :ki6 x'g] jf lqmofzLn u/fpg] 
ljifo jf If]q lgSof]{n ug]{, 

•	 ;a} ;/f]sf/jfnf lgsfonfO{ tTsfn ;"rgf lbg] tyf ;"rgf ;dGjo ug]{,

•	 ;a} ;/f]sf/jfnf lgsfox¿af6 cfjZos ;"rgf k|fKt ug]{ / To;sf] lj:t[t ljj/0f 
cBfjlws u/L ljkb\sf] cj:yfsf] n]vfhf]vf / ljZn]if0f u/L sfo{sf/L txdf k]z ug]{,

•	 36gfsf] ljj/0f ;ª\sng tyf cfkt\sfnLg k|ltsfo{sf nflu ug'{kg]{ k|fylds sfo{sf] 
klxrfg u/L ;f]adf]lhd ;dGjo ug]{,
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•	 ljkb\sf] k|s[lt cg';f/ tTsfn ;Dks{ JolQm /fVg' kg]{ lgsfosf] klxrfg u/L ;f] lgsfonfO{ 
;Dks{ JolQm tf]Sg cg'/f]w ug]{ .

2=5=1 ljkb\ k|ltsfo{sf] tTsfn sfo{of]hgf

ljkb\ k|ltsfo{sf] tTsfn sfo{of]hgfn] ljkb\sf] k"0f{ ljj/0f pknAw u/fpg / pQm 36gfnfO{ 
lglZrt cjlwdf tTsfn s;/L Joj:yfkg ug{ ;lsG5 eGg] ljifodf hfgsf/L u/fpg] x'Fbf 
/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] k|To]s ljkb\sf 36gfsf] ;fdgf ug{ cnu–cnu 
tTsfn k|ltsfo{ of]hgf th'{df ug{ ;Sg]5 . o:tf] of]hgfsf] ;fdfGo 9fFrf cg';"rL– $ df /x]sf] 
5 .

2=6 ljkb\sf] k|ltsfo{

2=6=1 u[x dGqfno

ljkb\sf] cj:yfdf u[x dGqfnon] k|ltsfo{sf] g]t[TjbfoL e"ldsf lgjf{x ug]{5 . /fli6«o cfkt\
sfnLg sfo{;~rfng s]Gb|n] cfjZos ;dGjo / ;"rgf Joj:yfkgsf] sfd ug]{5 . ljkb\sf] 
36gf:yndf ;~rfng ul/g] vf]h tyf p4f/sf] k|ltsfo{ g]t[Tj k|d'v lhNnf clwsf/L jf lghn] 
tf]s]sf] clws[tn] ug]{5 . /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|af6 ;+k|]lift ;"rgfsf] 
cWoog / ljZn]if0f u/L l:yltsf] ufDeLo{tf cg';f/ u[x dGqfnon] s]Gb|Lo k|ltsfo{ 
lgoGqs tf]sL k|ltsfo{nfO{ cufl8 j9fpg]5 . 

2=6=2 g]kfnL ;]gf

k|fylds lhDd]jf/Lsf r/0fdf cfjZostf cg';f/ g]kfnL ;]gfn] ljkb\ k|ltsfo{df /fli6«o cfkt\
sfnLg sfo{;~rfng s]Gb|;Fusf] ;dGjodf lgDgadf]lhdsf] sfo{ ug]{5 –

•	 vf]h tyf p4f/sf nflu tof/L cj:yfdf /xg],
•	 ljkb\ k|efljt tyf kLl8tsf] vf]h tyf p4f/ ug]{,
•	 lj:yflkt JolQmx?sf] ;'/lIft :yfgdf :yfgfGt/0f (Evacuation) ug]{,
•	 3fOt]sf] k|fylds :jf:Yo pkrf/ ug]{,
•	 cTofjZos j:t' cfk"lt{sf nflu cfjZos kg]{ dfu{ v'nfpg],
•	 cfjZostf cg';f/ xjfO ;]jf ;~rfng ug]{ u/fpg],
•	 lj:yflktsf nflu lzlj/x¿sf] :yfkgf ug]{,
•	 /fxt ljt/0fdf ;xof]u ug]{ .



/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;~rfng ljlw12

g]kfnL ;]gfn] plNnlvt sfo{ ubf{ s]Gb|df u[x dGqfno / lhNnfdf k|d'v lhNnf clwsf/L;Fu 
;dGjo u/L sfo{ ug'{ kg]{5 . k|d'v lhNnf clwsf/Lsf] 36gf:yndf pkl:ylt gePsf] cj:yfdf 
g]kfnL ;]gfsf clws[tn] k|ltsfo{df ;dGjosf/L e"ldsf lgjf{x ug'{ kg]{5 .

2=6=3 g]kfn k|x/L

g]kfn k|x/Lsf] ;~hfn :yfgLo tx;Dd lj:tf/ ePsf sf/0f o;n] ljkb\sf ;dodf :yfgLo 
k|ltsfo{stf{sf] ¿kdf  /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|;Fusf] ;dGjodf sfd ug]{5 . 
ljkb\sf ;dodf g]kfn k|x/Ln]  lgDg sfo{ ug]{]5 –

•	 zflGt ;'/Iff / cdgrog sfod ug]{,
•	 vf]h tyf p4f/sf nflu tof/L cj:yfdf /xg],
•	 k|efljtx?sf] vf]h tyf p4f/ sfo{ ug]{,
•	 k|efljt JolQmnfO{ ;'/lIft :yfgdf :yfgfGt/0f ug]{,
•	 lj:yflktsf nflu lzlj/sf] aGbf]a:t ldnfpg],
•	 ljkb\ k|efljt If]qdf za Joj:yfkg sfo{ ug{],
•	 /fxt ljt/0f sfo{df ;xof]u ug]{,
•	 36gfdf ePsf] hgwgsf] Ifltsf] nut ;+sng ug]{,

k|d'v lhNnf clwsf/L / g]kfnL ;]gfsf] clws[t 36gf:yndf pkl:yt x'g g;s]sf] cj:yfdf 
g]kfn k|x/Ln] ljkb\ k|ltsfo{sf] ;dGjo ug]{5 . o; e"ldsfdf /xFbf g]kfn k|x/Ln] /fli6«o / lhNnf 
cfkt\sfnLg sfo{;~rfng s]Gb|;Fu ;dGjo ug'{ kg]{5 .

2=6=4 ;z:q k|x/L an

ljkb\ k|ltsfo{df ;z:q k|x/L ann] /fli6«o cfktsfnLg sfo{;~rfng s]Gb|;Fusf] ;dGjodf 
lgDg sfo{ ug]{5 –

•	 vf]h tyf p4f/sf nflu tof/L cj:yfdf /xg],
•	 k|efljtx?sf] vf]h tyf p4f/ sfo{ ug]{,
•	 k|efljt JolQmnfO{ ;'/lIft :yfgdf :yfgfGt/0f ug]{,
•	 lj:yflktsf nflu lzlj/sf] aGbf]a:t ldnfpg],
•	 /fxt ljt/0f sfo{df ;xof]u ug]{,
•	 zflGt ;'/Iff sfod ug{ g]kfn k|x/LnfO{ ;xof]u ug]{,
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k|d'v lhNnf clwsf/L, g]kfnL ;]gf, g]kfn k|x/L 36gf:yndf pkl:yt x'g g;s]sf] cj:yfdf 
;z:q k|x/L ann] ljkb\ k|ltsfo{df ;dGjosf/L e"ldsf lgjf{x ug]{5 . of] e"ldsf lgjf{x ubf{ 
/fli6«o tyf lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|;Fu ;dGjo ug'{ kg]{5 .

2=6=5 jf?)foGq ;]jf

/fli6«o cfktsfnLg sfo{;~rfng s]Gb|n] :yfgLo ljsf; dGqfnon] t}of/ u/]sf] jf?0f oGqsf] 
clen]v k|fKt ug]{5 . gu/kflnsfx¿åf/f ;~rflnt clUg lgoGq0f ;]jfn] lgDgadf]lhd sfo{ 
;Dkfbg ug]{5 M–

•	 cfunfuL lgoGq0fsf nflu tof/L cj:yfdf /xg],
•	 cfunfuL lgoGq0f ug]{,
•	 k|efljt JolQmx¿nfO{ ;'/lIft :yfgdf :yfgfGt/0f ug{ d2t ug]{,

jf?0foGq ;]jfsf] kl/rfng ;DalGwt gu/kflnsf tyf ufpF ljsf; ;ldltaf6 x'g]5 . cfunfuLsf] 
;"rgf k|fKt ePdf gu/kflnsf tyf ufpF ljsf; ;ldltn] /fli6«o tyf lhNnf cfkt\sfnLg 
sfo{;~rfng s]Gb|;Fu ;dGjo u/L jf?0foGq kl/rfng ug'{ kg]{5 .

2=6=6 ;d"bfo / ;fd"bflos :jo+;]js

ljleGg lhNnfdf ;d'bfodf cfwfl/t k|sf]k Joj:yfkg ;ldltx¿ u7g eP/ ;~rfngdf /x]sf 
5g\ . lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|n] To:tf ;ldltx¿sf] ;"rL, ;Dks{ 7]ugf ;lxtsf] 
ljj/0f tof/ u/L /fVg]5 / ljkb\sf ;dodf pko'Qmtf x]/L To:tf ;d'bfo / :jo+;]jssf] ;]jf 
lng] Joj:yf ug]{5 . 

2=6=7 ljleGg lgsfoaLr cGt;{DaGwsf] (fFrf

ljkb\sf] ;dodf dfgjLo ;xof]u kl/rfngsf nflu /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] 
ljleGg lgsfox?aLr ;DaGw sfod u/L sfd ug]{5 . o; s]Gb|n] s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt 
dftxt /x]/ ljkb\ k|ltsfo{ ;DaGwL ;dGjo / ;"rgf Joj:yfkg ug]{5 . If]qLo / lhNnf b}jL 
k|sf]k p4f/ ;ldltsf ;fy}] lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|;Fu k|ToIf ;DaGw /xg]5 . 
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lrq @M ljleGg lgsfoaLr cGt;{DaGwsf] 9fFrf

lrq # M ljleGg lgsfoaLr ;~rf/ ;Dk{ssf] 9fFrf

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] lgDgfg';f/sf] lgsfox?;Fu bf]xf]/f] ;+rf/ ;Dk{s u/L 
ljkb\ k|ltsfo{ ;DjGwL sfo{ ;+rfng ug]{5 .
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2=6=8 ljkb\sf] #^gfk'j{ tyf ljkb\sf] ;dodf ;'rgf lbg] lgsfo tyf dfWod

s'g} klg ljkb\sf] 36gf k"j{ tyf ljkb\sf] ;dodf b]xfosf lgsfon] b]xfosf] dfWodaf6 /fli6«o 
cfkt\sfnLg sfo{;Frfng s]Gb|nfO{ ;"rgf lbg'kg]{5 M–

s]Gb|nfO{ k"j{;"rgf lbg] 
lgsfo

k"j{;"rgfsf] k|sf/ ;~rf/sf] k|fylds 
dfWod

;~rf/sf] låtLo 
dfWod

g]kfn k|x/L 6«flkms tyf cf}Bf]lus 
b'3{6gf

/]l8of] ;]6 6]lnkmf]g, ˆofS;

hnjfo' tyf df};d 
lj1fg ljefu

Dff};dsf] k"jf{g'dfg 
gbLsf] cg'udg, 
af9Lsf] k"j{r]tfjgL, 
;'Vvfsf] ljj/0f

P;\Pd\P;\ 
-SMS) j]a;fO6 
(Website)

6]lnkmf]g, ˆofS;

vfgL tyf e"ue{ ljefu klx/f] 6]lnkmf]g ˆofS;

/fli6«o e"sDk dfkg 
s]Gb|

e"sDk /]l8of] ;]6, SMS 6]lnkmf]g, ˆofS; j]a 
;fO6

:jf:Yo tyf  
hg;ª\Vof dGqfno, 
Olkl8ldof]nhL tyf 
/f]u lgoGq0f dxfzfvf

dxfdf/L 6]lnkmf]g, SMS ˆofS;

s[lif ljsf; dGqfno, 
kz';]jf ljefu

j8{ˆn' / cGo 
kz'hGo dxfdf/L

6]lnkmf]g, SMS ˆofS;

s[lif ljsf; dGqfno, 
s[lif ljefu

;'Vvf÷v8]/L 6]lnkmf]g, SMS ˆofS;

gful/s p8\8og 
k|flws/0f

xjfO b'3{6gf 6]lnkmf]g, SMS ˆofS;

gu/kflnsf, af?0foGq 
sfof{no

cfunfuL 6]lnkmf]g, SMS ˆofS;

hnjfo' tyf df};d 
lj1fg ljefu

lxdtfn ljikmf]6 / 
To;af6 pTkGg klx/f]

6]lnkmf]g, SMS j]j;fO6, ˆofS;
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2=6=9 If]qLo cfkt\sfnLg sfo{;~rfng s]Gb|

u[x dGqfno cGtu{t If]qLo k|zf;g sfof{nodf If]qLo cfkt\sfnLg sfo{;~rfng s]Gb| :yfkgf 
u/L /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|;Fu ;Dks{ tyf ;dGjo ul/g]5 . If]qdf :yfkgf x'g] 
If]qLo cfkt\sfnLg sfo{ ;~rfng s]Gb| If]qLo b}jL k|sf]k p4f/ ;ldltsf cWoIf tyf If]qLo 
k|zf;ssf] k|ToIf lgoGq0f / lgb]{zgdf ;~rfng x'g]5 . 

If]qLo cfkt\sfnLg sfo{;~rfng s]Gb|x¿ klg cfwf/e"t sfo{;~rfng ljlwsf cfwf/df 
;~rfng x'g]5g\ . If]qLo cfktsfnLg sfo{;~rfng s]Gb|n] s]Gb|Lo, lhNnf / :yfgLo cfktsfnLg 
sfo{;~rfng s]Gb|;Fu  ;Dks{ / ;dGjo u/L sfo{ ug]{]5g\ . If]qLo cfkt\sfnLg sfo{;~rfng 
s]Gb|n] /fli6«o cfkt\sfnLg sfo{ ;~rfng s]Gb|;Fu lgoldt / k|ToIf ;~rf/ ;Dks{df /xg'  
kg]{5 .

2=6=10 lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|

u[x dGqfno cGtu{t lhNnfdf lhNnf cfkt\sfnLg sfo{;~rfng s]Gb| :yfkgf u/L /fli6«o 
cfkt\sfnLg sfo{;~rfng s]Gb|;Fu ;Dks{ tyf ;dGjo ul/g]5 . lhNnfdf :yfkgf x'g] lhNnf 
cfkt\sfnLg sfo{;~rfng s]Gb| lhNnf b}jL k|sf]k p4f/ ;ldltsf cWoIf tyf k|d'v lhNnf 
clwsf/Lsf] k|ToIf lgoGq0f / lgb]{zgdf ;~rfng x'g]5 . 

lhNnfdf ljkb\ ;Dks{ JolQmsf] ?kdf /x]sf ;xfos k|d'v lhNnf clwsf/Ln] lhNnf cfkt\
sfnLg sfo{ ;~rfng s]Gb|sf] k|d'vsf] ?Kfdf sfo{ ug]{5g\ / pQm s]Gb|df sDtLdf klg OG6/g]6 
;lxtsf] sDKo'6/, lk|G6/, pRr cfj[lQ (High Frequency) sf] ;~rf/ ;fwg, ;f]nf/ rfh{/ / 
nfOkm;]leª ;fdu|L /xg]5g\ . s]Gb|sf] ;~rfng lhNnf k|zf;gsf] sd{rf/Lx?af6 / cfkt\sfnLg 
;~rf/ ;Dks{sf] sfo{ lhNnfl:yt ;'/Iff lgsfosf sd{rf/Lx?af6 ul/g]5 . lhNnf cfkt\sfnLg 
sfo{;~rfng s]Gb|x¿ klg cfwf/e"t sfo{;~rfng ljlwsf cfwf/df ;~rfng x'g]5g\ . lhNnf 
cfkt\sfnLg sfo{;~rfng s]Gb|n] s]Gb|Lo, If]qLo / :yfgLo cfkt\sfnLg sfo{;~rfng s]Gb|;Fu  
;Dks{ / ;dGjo u/L sfo{ ug]{]5g\ . lhNnf cfkt\sfnLg sfo{ ;~rfng s]Gb|n] /fli6«o cfkt\
sfnLg sfo{;~rfng s]Gb| / If]qLo cfkt\sfnLg sfo{;~rfng s]Gb|;Fu lgoldt / k|ToIf ;~rf/ 
;Dks{df /xg'  kg]{5 .
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lhNnf cfkt\sfnLg sfo{ ;~rfng s]Gb|n] ljB'tLo ;"rgf k|0ffnLsf] k|of]uaf6 /fli6«o cfkt\
sfnLg sfo{ ;~rfng s]Gb| / :yfgLo cfkt\sfnLg sfo{ ;~rfng s]Gb|;Fusf] ;dGjodf 
ljkb\;DaGwL ;"rgf ;ª\sng tyf clen]v b'?:t /fVg]5g\ . k|To]s lhNnf cfkt\sfnLg sfo{ 
;~rfng s]Gb|n] cfˆgf] lhNnfsf] dfl;s, cw{jflif{s / jflif{s k|ltj]bg s]Gb|df k7fpg'sf] ;fy} 
a'n]l6gsf] ¿kdf k|sfzg ug]{5g\ .

2=6=11 :yfgLo cfkt\sfnLg sfo{;~rfng s]Gb|

dxfgu/kflnsf, pk–dxfgu/kflnsf / gu/kflnsfx¿df cfkt\sfnLg sfo{;~rfng s]Gb|x¿ 
:yfkgf ul/g]5 . oL s]Gb|x?n]] lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|sf] ;Dks{ tyf ;dGjodf 
/xL sfo{ ug]{]5g\ . /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] :yfgLo txdf :yfkgf ePsf cfkt\
sfnLg sfo{;~rfng s]Gb|sf] ljj/0f cBfjlws u/L /fVg]5 . :yfgLo cfkt\sfnLg sfo{;~rfng 
s]Gb|n] lhNnf cfktsfnLg sfo{;~rfng s]Gb|;Fu ;Dks{ / ;dGjodf /xL sfo{ ug]{]5 . k|To]s 
:yfgLo cfkt\sfnLg sfo{;~rfng s]Gb|n] cfˆgf] If]qsf] dfl;s, cw{jflif{s / jflif{s k|ltj]bg 
lhNnfdf k7fpg'sf] ;fy} a'n]l6gsf] ¿kdf k|sfzg ug]{5 .

2=7 k|ltsfo{df ;xof]uL lgsfox¿

2=7=1 /]*qm; cleofg

k|efjsf/L k|ltsfo{sf nflu g]kfn /]8qm; ;f];fO6Lsf] cfkt\sfnLg sfo{;~rfng s]Gb| / /fli6«o 
cfkt\sfnLg sfo{;~rfng s]Gb|aLr k|ToIf ;~rf/ ;Dks{ :yfkgf u/Lg]5 . ljkb\sf] dfqf / 
hl6ntfsf cfwf/df g]kfn /]8qm;sf cltl/Qm /]8qm; cleofgsf cGo ;b:ox¿ tyf /]8qm;sf] 
cGt/f{li6«o dxf;+3;Fu klg ;xsfo{ / ;dGjo  ul/g]5 . 

2=7=2 PDa"n]G; ;]jf

:jf:Yo cfkt\sfnLg sfo{;~rfng s]Gb|n] /fv]sf] d'n'se/ ;~rflnt lghL, ;fd'bflos tyf 
;/sf/L If]qsf PDa'n]G; ;]jfsf] cBfjlws ljj/0f /fli6«o cfktsfnLg sfo{;~rfng s]Gb|n] 
k|fKt u/L ljkb k|ltsfo{df cfjZos ;dGjo / ;xsfo{ ul/g]5 .
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2=8 cGt/f{li^«o ;dGjo

ljkb\sf] ;dodf g]kfn ;/sf/n] cGt/f{li6«o ;xfotf dfu ug]{ jf :jLsf/ ug]{ lg0f{o u/]sf] 
cj:yfdf o; s]Gb|n] /fli6«o:t/df dfgjLo ;xfotf kl/rfngsf nflu cGt/f{li6«o ;d'bfo;Fu 
cfjZos ;dGjo ug]{5 . o; cj:yfdf /fxt ;fdu|Lsf] k|fyldsLs/0f / ;xhLs/0f ;d]t 
ug]{5 . 

2=8=1 ;+o"Qm /fi^«;ª\#Lo dfgjLo dfldnf ;dGjo sfof{no

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] ;+o'Qm /fi6«;ª\3Lo dfgjLo dfldnf ;dGjo sfof{no;Fu 
ljkb\sf] ;dodf ul/g] cGt/f{li6«o dfgjLo ;xfotf;DaGwL sfo{sf] ;dGjo ug]{5 . o; s]Gb|n] 
ljkb\ k"j{tof/L / k|ltsfo{df sfo{/t ;+o'Qm /fi6«;ª\3Lo lgsfosf ljifout If]qsf lgsfo;Fu 
;dGjo ub}{ dfgjLo ;xfotf kl/rfngdf ;dGjo ug]{5 . 

2=8=2 k|efljt :yfg sfo{;~rfng tyf ;dGjo s]Gb| (On-site operation Co-ordination 
Center –OSOCC)

ljgfzsf/L ljkb\ k/L g]kfn ;/sf/n] vf]h tyf p4f/ ;xof]usf nflu cGt/f{li6«o ;xof]u 
cfXjfg u/]sf] cj:yfdf cGt/f{li6«o vf]h tyf p2f/ ;d"xaLr ;dGjo sfod ug{ :yfkgf ePsf] 
sfo{;~rfng / ;dGjo s]Gb|;Fu /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] cfjZos ;dGjo 
ug]{5 . s]Gb|n] pQm ;dGjo s]Gb|nfO{ sfo{ lhDd]jf/L tf]Sg]5 / s]Gb|n] tL sfo{x?sf] k|ult 
k|lta]bg lng]5 . ;dGjo s]Gb|af6 Ps hgf k|ltlglw lgoldt ?kdf cfktsfnLg sfo{;~rfng 
s]Gb|df /xg]5 .

2=8=3 ax"/fli^«o ;}lgs ;dGjo ;ldlt (MNMCC)

ljgfzsf/L ljkb\ k/L g]kfn ;/sf/n] vf]h tyf p4f/ ;xof]usf nflu cGt/f{li6«o ;xof]u 
cfXjfg u/]sf] tyf cGt/f{li6«o vf]h tyf p4f/sf] nflu ;}lgs ;xfotfsf] cg'/f]w eO{ ;f] k|fKt 
ePdf g]kfnL ;]gfn] :yfkgf u/]sf] ax'/fli6«o ;}lgs ;dGjo ;ldlt -Multi National Military 
Coordination Committee –MNMCC) df /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] Ps hgf 
k|ltlglw tf]sL cfjZos ;dGjo ug]{5 . s]Gb|n] pQm ;dGjo ;ldltnfO{ lgoldt ?kdf sfo{ 
lhDd]jf/L tf]sL tL sfo{x?sf] k|ult k|lta]bg lng]5 . ;dGjo ;ldltaf6 Ps hgf k|ltlglw 
lgoldt ?kdf /fli6«o cfktsfnLg sfo{;~rfng s]Gb|df /xg]5 .
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2=8=4 :yfgLo ljkb\ Joj:yfkg lgsfo (LEMA)

g]kfn ;/sf/n] vf]h tyf p2f/sf nflu cGt/f{li6«o dfgjLo ;xfotfsf] cfXjfg u/L OSOCC 
/ ax'/fli6«o ;}Go ;dGjo s]Gb| (MNMCC) n] sfo{ k|f/De u/]sf] cj:yfdf /fli6«o cfkt\
sfnLg sfo{ ;~rfng s]Gb| (NEOC) n] :yfgLo ljkb\ Joj:yfkg lgsfo (Local Emergency 
Management Agency -LEMA) sf] ¿kdf sfo{ ug]{5 . o;n] ljkb\ k|ltsfo{sf] ;du| lgoGq0f, 
lgb]{zg / ;dGjo ug]{ k|d'v lhDd]jf/L jxg ug]{5 . 

2=8=5 j}b]lzs lgof]ux¿

e"sDk nufotsf lagf;sf/L ljkb\ ePdf ljb]zL lgof]ux¿n] g]kfndf /x]sf cfkm\gf gful/sx¿sf] 
cj:yfsf af/]df hfgsf/L lng ;/sf/L clwsf/Lx¿;Fu ;Dks{ u/]df s'6gLlts lgof]ux¿nfO{ 
cfjZos ;"rgf tyf hfgsf/L lbg ;/sf/n] k//fi6« dGqfnojf6 cfjZostf cg';f/ /fli6«o 
cfkt\sfnLg sfo{;~rfng s]Gb|df ;Dks{ clws[tsf ¿kdf sfd ug{ sd{rf/L v6fpg]5 . To;/L 
vl6Psf sd{rf/Ln] ljb]zL gful/ssf] cj:yf ;DaGwL hfgsf/L k//fi6« dGqfnonfO{ lg/Gt/ 
¿kdf u/fpg]5 . k//fi6« dGqfnon] ;f] ;"rgfsf cfwf/df ;DalGwt j}b]lzs lgof]u;Fu ;dGjo 
u/L ljb]zL gful/ssf af/]df cBfjlws ;"rgf k|jfx ug]{5 . o;sf ;fy} ljb]zL ldq /fi6«x?af6 
k|fKt x'g] h'g;'s} ;xfotfsf] ;dGjo k//fi6« dGqfnon] /fli6«o cfkt\sfnLg sfo{;~rfng 
s]Gb|;Fusf] ;dGjodf ug]{5 .

2=9 ljkb\ kZrftsf] k|f/lDes n]vfhf]vf

ljkb\ kZrft ul/g] k|f/lDes n]vfhf]vf ;DaGwL sfo{ ljkb\ n]vfhf]vf lgb]{lzsf, @)&@ adf]lhd 
x'g]5 . ljkb\sf] 36gf ljj/0f k|fKt x'gf;fy s]Gb|n] lgDg sfo{x? ug'{ kg]{5 M–

•	 36gf:yndf vl6Psf lhDd]jf/ clwsf/Lsf] gfd / ;Dks{ gDa/ ;d]tsf] ljj/0f pknAw 
eP;Ddsf ;a} ;/f]sf/jfnf lgsfonfO{ pknAw u/fpg],

•	 lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|x¿ jf 36gf:yndf vl6Psf lhDd]jf/ clws[tn] 
dfu u/]adf]lhdsf] ;xof]u pknAw u/fpg ;DalGwt lgsfonfO{ cg'/f]w ug]{,

•	 pknAw ;a} k|sf/sf ;~rf/ dfWodsf] k|of]u u/L 36gfaf6 k|efljt ;d'bfonfO{ ljkb\sf] 
ljBdfg cj:yf ;f] ;DaGwdf ckgfpg' kg]{ ;ts{tf, 3fOt], k|efljtnfO{ ;'/lIft :yndf 
:yfgfGt/0f ug{sf nflu hfgsf/L pknAw u/fpg], 
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•	 ljkb\ k|efljt If]qsf] cj:yf / kl/l:yltsf cfwf/df cfjZos kg]{ cGo sfo{ oyfzL3| ug]{ 
u/fpg],

•	 n]vfhf]vfaf6 k|fKt tYofÍsf] cfwf/df s]Gb|n] clen]v cBfalws ug]{ .

2=10 ;/f]sf/jfnf lgsfon] s]Gb|df k|ltlglw v^fO{{ k|ltj]bg lbg" kg]{ 

s]Gb| k|d'vsf] g]t[Tjdf ljkb\ k|ltsfo{nfO{ ;dGjofTds 9ª\uaf6 ;~rfng ug{ s]Gb|sf] 
lqmofzLntfsf] tx (Activation level) sf] cfwf/df b]xfosf lgsfox¿n] cf–cfkm\gf] k|ltlglw 
s]Gb|df v6fpg' kg]{5 . ;fy} tL lgsfox?n] u/]sf sfo{sf] k|ltj]bg ;d]t s]Gb|nfO{ ;do ;dodf 
pknAw u/fpg' kg]{5 .

•	 g]kfn ;/sf/sf ;DalGwt dGqfno, ;lrjfno / ljefux?,
•	 g]kfnL ;]gf, g]kfn k|x/L / ;z:q k|x/L an,
•	 ;+o'Qm /fi6«;ª\3Lo lgsfo, ljifout If]qsf ;x–k|d'v,
•	 /]8qm; / /]8lqm;]G6 cleofgsf ;b:o,
•	 cfjZostfcg';f/ dfgjLo ;xfotfsf If]qdf lqmoflzn /fli6«o tyf cGt/f{li6«o u}/;/sf/L 

;+:yfsf ;~hfn .

2=11 s]Gb|sf] cfGtl/s sfo{;~rfng

u[x dGqfnon] /fli6«o cfktsfnLg sfo{;~rfng s]Gb|sf] nflu cfjZos sd{rf/L tyf cGo 
cfjZos kg]{ aGbf]j:tLsf ;fdu|Lx?sf] Joj:yfkg ug]{5 . s]Gb|n] k|rlnt sfg"g / gLltut 
b:tfj]hx? cwfjlws ug'{sf cltl/Qm cfjZostf cg';f/ yk gLlt tof/ ug{ u[x dGqfnonfO{ 
cg'/f]w ug]{5 . ;f]sf] ljj/0f cg';"rL– % / ^ df /x]sf] 5 .

2=11=1 s]Gb|sf]] ef}lts ;+/rgf / ;"/Iff Joj:yf

s]Gb|sf] d'Vo sfof{no u[x dGqfnosf] kl/;/df e"sDk k|lt/f]wfTds ejgdf ;~rfng x'g]5 . 
s]Gb|sf] ef}lts ;+/rgf ckf+u / n}lËs d}qL x'g]5 . s]Gb|df ;+rf/ sIf, j}7s sIf, sfof{no 
sIf, efG;f 3/, e08f/ u[x / /fqL lj>fd sIfsf] Joj:yf x'g]5 . s]Gb|df @$ ;} 306f ljB't 
k|;f/0f x'g] Joj:yf x'g]5 / ;f]nf/ / h]g/]6/sf] Jofsck / WIFI nufotsf cTofw'lgs ;~hfn 
pks/0fsf] ;d]t Joj:yf ul/g]5 . ljkb\sf] k|s[ltsf] cfwf/df u[x dGqfnon] o; s]Gb|sf] ;'/Iff 
Joj:yf ldnfpg] 5 .
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2=11=2 /fqLsfnLg ;'rgf Joj:yfkg

sfof{no ;dosf] cufl8 jf k5fl8 klg s'g} ljkb\sf] ;"rgf k|fKt ePdf ;f] ;"rgf s]Gb| k|d'v 
jf tf]lsPsf] clws[tsf] df]afOn jf lgjf;sf] kmf]gdf lbg] Joj:yf ul/g]5 . clws[tsf] g]t[Tjdf 
/x]sf] sd{rf/Lsf] 6f]nL ;lxt @$ ;} 306f s]Gb|df lqmoflzn /xg]5g\ . 6f]nL k|d'vn] 36gfsf 
;DaGwdf s]Gb| k|d'v / ljkb\ Joj:yfkg dxf–zfvf k|d'vnfO{ tTsfn hfgsf/L u/fpg' kg]{5 .

2=11=3 sfo{ ;do lgwf{/)f

ljkb\sf] 36gfsf] cfwf/df s]Gb| lqmofzLn ePdf tTsfn} k|To]s zfvfn] slDtdf * 306fsf] 
Ps sfo{;do lgwf{/0f u/L sfddf vl6g] sd{rf/Lsf] gfdfjnL ;"rgfkf6Ldf 6fF; ug'{ kg]{5 . 
Pp6f sfo{;do / csf]{ sfo{;do aLrdf !% ldg]6sf] ;do vlK6g] Joj:yf ug'{ kg]{5 . klxnf] 
sfo{tflnsf adf]lhd sfddf /x]sf clws[tn] gofF sfo{tflnsf cg';f/ sfd ug]{ sd{rf/LnfO{ 
cfkm\gf] ;dodf ljkb\sf] cj:yf, eP u/]sf lg0f{o, k|fyldstfdf k/]sf sfo{ nufotsf ljj/0f 
a'emfpg' kg]{5 . sfo{;do ;lxtsf] sfo{tflnsf s]Gb|k|d'vn] lgwf{/0f ug]{5g\ . s'g} klg JolQmn] 
!@ 306f eGbf a9L ;do sfd ug{ ;Sb}g eGg] s'/fnfO{ x[boª\ud u/L ;f]cg'¿k tgfj 
Joj:yfkg / kof{Kt cf/fdsf] Joj:yf ldnfOg]5 .

cGoq h'g;'s} s'/f n]lvP tfklg lbpF;f]sf] sfo{;dosf] g]t[Tj s]Gb|sf k|d'vn] ug]{5g\ eg] 

/fltsf] sfo{;dosf nflu s'g} clws[tnfO{ lhDd]jf/L tf]Sg ;lsg]5 . sfo{;do jf tflnsfsf] 
9fFrf cg';"rL– & df lbOPsf] 5_ .

2=11=4 k'j{r]tfjgL k|jfx / cGTo

ljkb\;DjGwL Kf|fKt k"j{;"rgf ljZn]if0f u/L cfjZos b]lvPdf tTsfn sfo{sf/L ;d"xsf] cg'dlt 
lnP/ k"j{r]tfjgLnfO{ If]q, lhNnf tyf :yfgLo cfkt\sfnLg sfo{;~rfng s]Gb|, ;'/Iff lgsfo / 
lhNnf b}jL k|sf]k p4f/ ;ldltdfkm{t ljleGg dfWodaf6 k|jfx u/L hf]lvddf k/]sf ;d'bfonfO{ 
;Defljt ljkb\sf] :yfgaf6 ;'/lIft :yfgdf ;g{ nufpg] jf To;sf nflu ;xof]u kl/rfng 
ug{ s]Gb|n] ;dGjo ug]{5 . ljkb\sf] hf]lvd sd ePsf] k|ltj]bgsf cfwf/df ;f] k"j{r]tfjgLnfO{ 
lgliqmo ug'{ kg]{ ePdf k"j{r]tfjgLsf] cGTo ePsf] hfgsf/L ;d]t ToxL ljlwaf6 k|jfx ul/g]5 .
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2=11=5 l;sfO / cg'ej cfbfgk|bfg

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] d'n'sdf ePsf ljkb\sf 36gf, Iflt / k|ltsfo{df 
ul/Psf sfo{af6 k|fKt l;sfO / cg'ej cfbfg k|bfg ug{ jif{df Go"gtd Psk6s sfo{zfnfsf] 
cfof]hgf ug]{5 . l;sfO / cg'ejaf6 k|ltsfo{df ePsf ;an kIf, sdL sdhf]/L, r'gf}tL / 
cj;/sf] ljZn]if0f u/]/ eljiodf ;'wf/ ug'{ kg]{ If]qsf] klxrfg / /0fgLltsf] lgwf{/0f ug]{5 .

2=11=6 ljkb\ Joj:yfkg ;'rgf k|)ffnL

ljleGg ;|f]taf6 k|fKt ;"rgfsf] cWoog / ljZn]if0f u/L oyfy{ ;"rgf pknAw u/fpg /fli6«o 
cfkt\sfnLg sfo{;~rfng s]Gb|df lgDg Joj:yf ;lxtsf] ljB'tLo ;"rgf k|0fnL ;d]t :yfkgf 
ul/g]]5 . of] ;"rgf k|0ffnLnfO{ ljkb\ Joj:yfkg;Fu ;Dj4 lgsfox?sf] ;"rgf k|0ffnL;Fu cfj4 
ul/g]5 .

•	 hg;ª\Vofsf] ef}uf]lns ljt/0f clen]v, 

•	 k|sf]k hf]lvd ljZn]if0f gS;fsf] clen]v, 

•	 ;ª\s6fkGgtfsf] ljZn]if0f tyf n]vfhf]vfsf] clen]v,

•	 ;a} dxTjk"0f{ k"jf{wf/x¿ tyf cfjZos ;]jfsf] clen]v,

•	 cfkt\sfnLg aGbf]a:tL tyf ;xh oftfoftsf dfu{x¿sf] clen]v, 

•	 k|ltsfo{df k|of]u x'g] dfgjLo tyf ef}lts ;|f]t ;fwgsf] clen]v, 

•	 ;~rf/ ;'ljwfx¿sf] pknAwtfsf ljj/0f,

•	 k|ltsfo{sf nflu cfjZos cGo ljj/0f .

2=11=7 ;'rgf Joj:yfkg / ;dGjo

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] d'n'sdf x'g] ;a} k|sf/sf ljkb\sf 36gfsf] ;"rgf 
;ª\sng u/L s]Gb|Lo txsf] ;"rgf Joj:yfkg ug]{5 . s]Gb|n] dGqfno / ljefux¿Ù s]Gb|Lo, 
If]qLo / lhNnf:t/Lo lgsfosf ;fy} cGt/f{li6«o bft[ lgsfo, ;+o'Qm /fi6«;ª\3Lo lgsfo, /fli6«o 
tyf cGt/f{li6«o u}/;/sf/L ;+:yf, g]kfn /]8qm; ;f];fO6L nufotsf ljkb\ k|ltsfo{ tyf 
zL3| k'gnf{edf ;+nUg lgsfoaLr klg ;Dks{ / ;dGjo ;"qsf ¿kdf e"ldsf lgjf{x ug]{5 . 
s]Gb|sf] sfo{;~rfngsf] nflu k|of]u ul/g] efiff g]kfnL x'g]5 . t/ k|ltsfo{;DaGwL s'g} ;"rgf 
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/fi6«;ª\3Lo lgsfo, bft[ lgsfo jf ;+:yf, s'6gLlts lgof]u tyf cGt/f{li6«o u}/;/sf/L ;+:yf jf 
cGt/f{li6«o ;d'bfonfO{ pknAw u/fpg cfjZostfcg';f/ cª\u|]hL efiffsf] k|of]u ug{ ;lsg]5 .

2=12 cfkt\sfnLg ;~rf/ Joj:yf

cfkt\sfnLg ;dodf lgoldt ;"rgfsf ;|f]tx? cj?4 ePsf] cj:yfdf ;d]t ;"rgf clws[tsf] 
g]t[Tjdf s]Gb|df cfkt\sfnLg ;+rf/ Joj:Yffsf] ;~rfng x'g]5 . /fli6«o cfkt\sfnLg sfo{;~rfng 
s]Gb| / lhNnf tyf If]qLo s]Gb|x¿aLrsf] ;~rf/ ;Dks{sf nflu 6]lnkmf]g ;Dks{ ljR5]b ePsf] 
cj:yfdf /]l8of] ;]6sf] k|of]uaf6 jf Od]n / P;=Pd=P;= dfkm{t ;"rgf cfbfgk|bfg ug'{ kg]{5 . 
;f] sf] ;fy} s]Gb|n] lgDg dfWodjf6 ;"rgf ;ª\sng ug]{ / ;DalGwt lgsfodf k|jfx ug]{ sfo{ 
ug]{5 M–

2=12=1 /]l*of] ;~rf/

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] s]Gb|df /x]sf] /]l8of]af6 b]xfosf lgsfosf] lgoGq0f 
sIf;Fu k|ToIf ;Dks{ ug]{5 –

•	 If]qLo / lhNnf cfktsfNfLg sfo{;~rfng s]Gb|,
•	 g]kfnL ;]gf,
•	 g]kfn k|x/L,
•	 ;z:q k|x/L an,
•	 af?0f oGq,
•	 :jf:Yo cfkt\sfnLg sfo{;~rfng s]Gb|,
•	 /fli6«o e"sDk dfkg s]Gb|,
•	 cGo cfkt\sfnLg ;~rf/ s]Gb|x? .

;fdfGo cj:yfdf klg pNNf]lvt lgsfox¿n] ;do–;dodf ;~rf/ ;Dks{ u/L cf–cfkm\gf 
;~rf/ dfWodsf] lgoldt?kdf cBfjlws ug'{ kg]{5 . /]l8of] ;~rf/n] sfd gu/]sf] cj:yfdf 
klg ;~rf/ ;Dks{ x'g]u/L j}slNks ;~rf/sf] dfWod :yflkt ug'{ kg]{5 / To:tf dWodsf] 
k/LIf0f lgoldt?kdf ug'{ kg]{5 . ljkb\sf] ;dodf g]kfn ;/sf/n] tf]s]sf] ;femf lk|mSj]G;Ldf 
;~rf/ ;Dks{ sfod ul/g]5 . 
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2=12=2 k|fKt ;'rgfsf] cfGtl/s Joj:yfkg

•	 /]]l8of] ;~rfnsn] ;"rgf clws[tnfO{ ;"rgf pknAw u/fpg]5 .

•	 ;"rgf clws[tn]

	 ;"rgfsf] cWoog u/L k|fyldstf lgwf{/0f ug'{ kg]{5 .

	 s]Gb| k|d'vnfO{ hfgsf/L u/fP/ tf]lsPsf] k|fyldstf qmddf clen]v ug'{ kg]{5 .

	 tTsfn cfjZos sfjf{xLsf nflu k|ltsfo{ clws[tsf]df k7fpg' kg]{5 .

	 s]Gb|sf] ;"rgf kf6Ldf ;f] sfo{sf nflu s'g lgsfonfO{ hfgsf/L u/fOof] eGg] s'/f 
pNn]v ug'{ kg]{5 .

	 x/]s ;"rgfsf] sf/jfxL ul/Psf] ljj/0f ;"rgf kf6Ldf pNn]v ug'{kg]{ 5 .

	 ;a} ;"rgfx¿sf] clen]v cBfjlws ?kdf /fVg' kg]{5 .

•	 k|ltsfo{ clws[tn]

	 k|fKt ;"rgf cWoog u/L ;DalGwt lgsfonfO{ cfjZos sfaf{xLsf nflu k7fpg' 
kg]{5 .

	 ;a} 36gfsf] ;"rgfx¿ ;"rgf kf6Ldf pNn]v ug'{ kg]{5 .

	 ;DalGwt zfvfn] cfjZos sfo{ ul/;s]kl5  ;"rgf kmf/fddf s'g ;dodf s] sfd 
ul/of] eGg] pNn]v u/L Ps k|lt ;"rgf clws[tnfO{ pknAw u/fpg' kg]{5 .

2=12=3 ;fj{hlgs ;'rgf k|jfx

ljkb\sf] ;dodf ;j{;fwf/0f hgtfnfO{ pko'Qm ;dodf oyfy{ ;"rgf pknAw u/fpg' s]Gb|sf] 
st{Tj x'g]5 . ljkb\sf] ;Defljt hf]lvd / hf/L /x]sf] p4f/ tyf /fxft sfo{sf] af/]df 
;j{;fwf/0fnfO{ oyfy{ hfgsf/L lbg ljB'tLo ;~rf/, ;fdflhs ;~hfn / k|]; dfWod k|of]u 
u/L lgoldt ?kdf ;"rgfsf] k|jfx ug'{ kg]{5 . ;j{;fwf/0fnfO{ ;"rgf k|jfx ug{ lgDg pkfo 
ckgfpg ;lsg]5 M–

•	 ;"rgf tyf ;~rf/ dGqfno;Fu ;dGjo u/L ;"rgf s]Gb| :yfkgf ug]{,

•	 u[x dGqfnosf k|jQmf dfkm{t ;"rgf k|jfx ug]{,

•	 ljkb\;DjGwL ;"rgf k|jfx ug{ ;"rgf clws[t tf]Sg],

•	 s]Gb| s[ofzLn ePsf] calwe/ lgoldt?kdf k|];lj1lKt hf/L ug]{,

•	 ljkb\sf] 36gf x'gf;fy oyf;So l56f] / ;do ;dodf kqsf/ ;Dd]ng ug]{,
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•	 36gfsf] hfgsf/L lbg tyf ;"rgfsf] kx'Fr a9fpg 6f]n km|L gDj/ /fVg],

•	 36gf laz]if ;fdflhs ;~hfnsf] :yfkgf u/L ljj/0fx? lgoldt?kdf ;fj{hlgs ug]{,

•	 ljkb\;DjGwL hfgsf/L k|bfg ug]{ ljkb\ Joj:Yffkg kf]6{nnfO{ lgoldt?kdf cBfjlws ug]{,

•	 a'n]l6g, af]8{ / ;]tf] kf6Ldf 36gfsf] ljj/0f cBfjlws u/L k|sfzg ug]{,

•	 dxTjk"0f{ ;fj{hlgs 7fpFdf u}/;/sf/L tyf lghL If]q;Fu ;xsfo{ u/L ljB'tLo af]8{dfkm{t 
;"rgf tyf hgr]tgf clej[l4;DaGwL ;fdu|L k|jfx ug]{,

•	 ;r]tgf hufpg / unt ;"rgf lgoGq0f ug{ k|]; tyf ljB'tLo ;~rf/dfWodaf6 cfPsf 
;dfrf/sf] lgoldt cg'udg u/L unt ;"rgf cfPdf To;sf] v08g ;d]t ug]{,

•	 /fli6«o tyf :yfgLo /]l8of], 6]lnlehg tyf 5fkf dfWodx?nfO{ ljkb\;DjGwL ;"rgf tyf 
;dfrf/x? k|jfx ug]{ ljifodf cfjZos ;dGjo ug]{,

•	 ;fj{hlgs?Kfdf ;"rgf k|jfx ubf{ k|fyldstfsf] s|d lgwf{/0f ug]{ / k|jfx ul/Psf] ;"rgfsf] 
clen]v /fVg],

•	 ljleGGf ;/f]sf/jfnfx?n] ;do ;dodf hf/L u/]sf] kl/l:Yflt k|ltj]bgx?sf] ljZn]if0f ug]{,

•	 ;"rgf k|jfx g]kfnL efiffdf ug{] / cfj:ostf cg';f/ cu|]hL efiffsf] ;d]t k|of]u ug{ 
;Sg]5 .

2=13 k|ltj]bg

2=13=1 cj:yf k|ltj]bg

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|df ;"rLs[t ePsf ;Da4 lgsfox¿nfO{ ljkb\sf] cjlwe/ 
ljkb\sf] cj:yfaf/]sf] k|ltj]bg pknAw u/fpg' kg]{5, h;af6 ;a} ;/f]sf/jfnf lgsfox¿nfO{ 
ljBdfg cj:yf, ul/Psf] sfo{, hf]lvd / eljiodf ckgfpg''kg]{ /0fgLltsf af/]df cBfjlws 
hfgsf/L x'g]5 . 

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb| ;lqmo ePsf] cj:yfdf b}lgs k|ltj]bg tof/ u/L ;a} 
lgsfodf k7fpg' kg]{5 . cGo ;fdfGo cj:yfdf eg] s]Gb|n] xKtfsf] Ps k6s dfq k|ltj]bg 
k7fpFbf x'G5 . cj:yf k|ltj]bg (Situation Report) sf nflu tf]lsPsf] 9fFrf k|of]u ug'{ kg]{5, 
h;df ljkb\af6 ePsf] d[tssf] ljj/0f, ef}lts Iflt, cfjZostf h:tf s'/f pNn]v x'g' kg]{5 . 
oBlk k|ltj]bgdf cfjZos nrstf ckgfpg ;lsg]5 . cj:yf k|ltj]bgn] slDtdf tkl;n 
adf]lhdsf ljifoj:t' ;d]6]sf] x'g'kg]{5 –
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•	 cj:yf — sxfF, slxn] / s;nfO{ s] eof] <

•	 k|efj — hg, wg, jftfj/0f / ;+/rgfdf slt Iflt eof] < -;fdflhs, cfly{s, ef}lts, 
jftfj/0fLo Iflt_

•	 sfo{ — xfn;Dd s] sfo{ ul/of] <

•	 ;|f]t — s] kl/rfng ul/of] / s] slt cfjZos 5 <

•	 afXo ;xof]u — 36gf:yndf s] pknAw 5 / aflx/sf] ;xof]u s] rflxG5 <

•	 hf]lvdsf] n]vfhf]vf — cfufdL @$ b]lv &@ 306fleq s] x'g;Sg] ;Defjgf 5  -csf]{ 
cj:yf k|ltj]bgsf nflu cfjZos_

•	 o:tf] k|ltj]bg s]Gb| k|d'vn] lglZrt ;dosf] cGt/fndf tof/ ug'{k5{ . cj:yf k|ltj]bgsf] 
;fdfGo 9fFrf cg';"rL– * df lbOPsf] 5 .

2=13=2 k|ltsfo{ kl%sf] k|ltj]bg

s]Gb| k|d'vn] k|ltsfo{sf] g]t[Tjstf{sf ¿kdf Ifltsf] ljj/0f tyf /fxtsf nflu cfjZos 
;xof]usf s'/f ;d]t ;a} k|sf/sf k|ltj]bgx¿ ;dod} dflyNnf] lgsfodf pko'Qm dfWodjf6 
k'¥ofpg' kg]{5, k'¥ofpg] s'/f ;'lglZrt ug'kg]{5 . 

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] ;lqmotfsf] cGTo ePkl5 k|ltj]bg tof/ ug'{kg]{5 
h;n] k|ltsfo{sf] clwsfl/s cGTo ePsf] ;"lrt ug]{5 . of] k|ltj]bg k'gM hfgsf/L u/fpgsf 
nflu klg tof/ ug'{ k5{ h;n] k|ltsfo{ ;dodf l;lsPsf] /fd|f g/fd|f kIfx¿sf] hfgsf/L / 
l;sfOnfO{  cfufdL lbgdf ljkb\ k|ltsfo{df lg/Gt/ ;'wf/ ug{ d2t k'¥ofpF5 . 

2=14 jfwf c*\sfp km"sfpg] clwsf/

of] sfo{;~rfng ljlw sfof{Gjog ug{ s'g} jfwf c8\sfp k/]df ljkb\ Joj:yfkg dxf–zfvfsf] 
k|d'vn] u[x ;lrjsf] :jLs[lt lnP/ jfwf c8\sfp km'sfpg ;Sg]5g\ . To:tf] ljifonfO{ s]Gb|Lo 
b}jL k|sf]k p4f/ ;ldltsf] nuQ} j;]sf] j}7sjf6 cg'df]bg u/fpg' kg]{5 .
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v)* 3

cg";'rLx¿

cg";'rL 1 M s]Gb|Lo b}jL k|sf]k p$f/ ;ldlt, ;+j$ clwsf/L / sd{rf/Lsf] e'ldsf tyf 
sfd, st{Jo / clwsf/

-bkmf !=#= ;Fu ;DalGwt_

cfkt\sfnLg sfo{;~rfng s]Gb|n] ljkb\sf] ;dodf s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt / u[x 
dGqfnosf] lgb]{zgdf sfd ug]{ 5 . ;f];Fu ;Da4 lgsfo, clwsf/L / sd{rf/Lsf] sfd, st{Jo 
tyf clwsf/ ljkb\sf ljleGg r/0fdf b]xfo adf]lhd x'g]5 . 

s= s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt M

;r]t r/0f ;do ;Ldf
ljkb\sf] ;dodf ;j{;fwf/0fn] rfNg'kg]{ sbdsf af/]df kof{Kt 
;"rgf k|jfx ug]{,   -ul/Psf] s'/f ;'lglZrt ug]{_ 

k|sf]ksf] vt/faf6 ;j{;fwf/0fnfO{ hf]ufpg / ;j{;fwf/0fsf] lxtsf 
nflu cfjZos Ifdtf clej[l4 ug{ ;a} vfnsf k|of; ;'lglZrt 
ug]{,

k|ltsfo{df ;+nUg x'g] ;a} ;/sf/L lgsfox¿ k|ltsfo{sf nflu 
tof/L cj:yfdf /x]sf 5g\ eGg] s'/f ;'lglZrt ug]{,

hLjg /Iffsf nflu ;j{;fwf/0fn] rfNg' kg]{ sbdsf af/]df k"j{;"rgf 
lbg pknAw ;a} dfWodsf] k|of]u ul/Psf] s'/f ;'lglZrt ug]{ .

k|ltsfo{ r/0f
k|ltsfo{ ;DaGwdf ;/sf/af6 e}/x]sf sfo{af/] ;+rf/ dfWodaf6 
hfgsf/L u/fO{ ;j{;fwf/0fnfO{ cf:j:t ug]{,

Ifltsf ljj/0f ;ª\sng u/L To;sf] n]vfhf]vfsf] cg'udg ug]{,
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ljkb\kl5sf] :jf:Yo tyf sNof0fsf/L ;'ljwfsf] k'g/fjnf]sg ug]{ / 
cTofjZos ;]jfsf] k'gM:yfkg u/fpg],

kl/l:ylt ljZn]if0f u/L ;+s6u|:t If]q 3f]if0ff ug{ dlGqkl/ifb\nfO{ 
l;kmfl/z ug]{,

;/sf/sf ;DalGwt lgsfox¿;Fu ;Dks{ :yflkt ug]{, ljBdfg 
cj:yfsf] hfgsf/L lng], ;xof]u dfu ePdf pknAw u/fpg] . ;fy} 
k|ltsfo{df ;ª\s6fkGg ju{sf] ;'/IffnfO{ k|fyldstf lbPsf] s'/f 
;'lglZrt ug]{, 

ljkb\df k/]sf dlxnf, afnaflnsf, j[4–j[4f, ckfª\u, blnt, hgh-
flt tyf lk5l8Psf ju{sf] ;+/If0f / lxtnfO{ k|fyldstf lbg] Joj:yf 
ldnfpg] jf To;sf] nflu cfjZos lgb]{zg lbg] .

k'gnf{e r/0f
ljkb\kl5 tTsfnLg k'gnf{esf] r/0fdf ul/g] sfo{qmdaf/] 
;j{;fwf/0fnfO{ hfgsf/L lbP/ cfkt\sfnLg sfo{;~rfng s]Gb|nfO{ 
lgb]{zg lbg],

;a} ;/sf/L lgsfo, pBf]u, Jofkf/ cflbsf] lgoldt ;~rfngsf] 
Joj:yf ldnfpg lgb]{zg ug]{,

If]qLo tyf cGt/f{li6«o lgsfoaf6 k|fKt ;|f]t / ;fwgsf] k|of]u, tyf 
ljt/0fdf cfjZos sfo{ ug lgb]{zg lbg] .
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v= ljkb\ Joj:yfkg dxfzfvf k|d'v -;x–;lrj_ sf] lhDd]jf/L M

•	 ljkb\sf] 36gf 36\g] ;Defjgfsf af/]df k"j{;"rgf k|fKt ug{ / ljkb\ k|ltsfo{ / tTsfn 
k'gnf{esf nflu cfjZos ;|f]t kl/rfng ug{ ;DalGwt lgsfo;Fu ;Dks{ ;dGjo ug]{,

•	 s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt, u[x dGqL tyf cGo ;DaGw pRr clwsf/Lx¿ / lgsfonfO{ 
cBfjlws ;"rgf pknAw u/fpg], 

•	 ljkb\sf] ;dodf ljkb\ Joj:yfkg /0fgLlt ;DaGwL a}7ssf] g]t[Tj ug]{, 

•	 ljkb\sf] 36gf;Fu hf]l8Psf k|sf]k tyf kl/0ffdsf jf/]df n]vfhf]vf ug{ hf]lvd Joj:yfkgsf] 
sfo{ ug]{,  

•	 s]Gb|Lo b}jL k|sf]k p4f/ ;ldltn] p7fPsf ljifo ;Daf]wg ug]{,

•	 ljkb\sf] 36gfdf cfkt\sfnLg sfo{;~rfng s]Gb|sf] ;+nUgtfsf] k'g/fjnf]sg ug]{, ljkb\ 
k|efljt ;d'bfodf cfjZos cfly{s ;|f]t kl/rfng ug]{, k|ltsfo{ / tTsfn k'gnf{esf 
nflu ;|f]tsf] k|jfx ug]{ / ljkb\af6 ;]jfk|jfxdf k/]sf] k|efjsf] n]vfhf]vf ug]{,

•	 tYofÍ ljZn]if0f, hf]lvd Joj:yfkg, /0fgLlts lbzflgb]{z / 36gf Joj:yfkg of]hgf 
nufotsf sfo{sf] of]hgf th'{dfsf] Joj:yfkg ug]{ .

u= /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb| k|d'v -pk–;lrj_ sf] lhDd]jf/L M

•	 /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;~rfngdf k|efj kfg]{ ljifodf s]Gb|Lo b}jL 
k|sf]k p4f/ ;ldltnfO{ hfgsf/L lbg],

•	 k|ltsfo{sf] cg'udg ug]{ / cBfjlws cj:yfsf af/]df / dxTjk"0f{ kl/jt{gsf af/]df 
;x–;lrj, s]Gb|sf sd{rf/L / If]qLo tyf lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|nfO{ 
hfgsf/L u/fpg],

•	 ;Defljt ljkb\sf] 36gfsf] af/]df k"j{ ;"rgf lbg],

•	 ljkb\ Joj:yfkg gLlt / sfo{ljlwsf af/]df s]Gb|, If]q / lhNnfnfO{ ;'emfj lbg],

•	 cfGtl/s / jfx\o ;/f]sf/jfnf lgsfox¿;Fu lgoldt / cTofjZos ;~rf/ ;Dks{ /fVg],

•	 s]Gb|sf sd{rf/Lsf] Joj:yfkg tyf tflnd, cWoog e|d0f, ;]jf ;'ljwf nufotsf] ;du| 
g]t[Tj lng],

•	 s]Gb|df sfo{/t jfx\o lgsfosf sd{rf/Lsf] pko'Qm Joj:yfkg ug]{ .



/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;~rfng ljlw30

3= k|ltsfo{ ;+of]hssf] lhDd]jf/L M

•	 s]Gb|Lo b}jL k|sf]k p4f/ ;ldlt / s]Gb| k|d'vsf] k|ltsfo{ ;xof]uLsf]] ¿kdf sfo{ ug]{,

•	 ljkb\sf] 36gf:yndf cfjZos ;|f]t ;fwg tyf hgzlQm kl/rfng ug]{ sfo{sf] lhDdf 
lng],

•	 ljleGg ;|f]taf6 36gf:ynsf af/]df ;lqmotfsf ;fy ;"rgf ;ª\sng ug]{ / kl/l:ylt 
k|ltj]bg tof/ ug]{,

•	 k|ltj]bg kmf/fdx¿ tof/ ug]{,

•	 ;"rgf k|fKt ug]{ / k|jfx ug]{ Joj:yf ug]{,

•	 ;"rgf kf6Ldf /fVg] ljj/0f kmf/fd / cGo gS;fx¿ cWofjlws ug]{, 

•	 cfGtl/s / afx\o ;~rf/ k|0ffnL rfn' cj:yfdf /fVg],

•	 s]Gb| k|d'vaf6 k|ltsfo{ ;~rfng ;DaGwL hfgsf/L lng],

•	 tf]lsPsf] lhDd]jf/Lsf] ljj/0f /fVg] / kfnf] kl/jt{g x'Fbf lhDd]jf/L x'g] sd{rf/Lsf] ;d]t 
ljj/0f /fVg],

•	 ;d:ofn] j[xt ¿k lng' cufj} ;d:ofsf] k"jf{g'dfg u/L ;dfwfgsf] k|of; ug]{,

•	 sfo{;~rfng ljlwdf s'g} kl/jt{g u'g{kg]{ b]lvPdf s]Gb| k|d'v / ;x–;lrjnfO{ hfgsf/L 
lbg],

•	 ;do–;dodf 36gf ljj/0fsf af/]df s]Gb| k|d'v / ;x–;lrjnfO{ hfgsf/L u/fpg] .

ª= ;~rf/ ;+of]hs÷;"rgf clwsf/Lsf] lhDd]jf/L M

•	 ;~rf/ gLltsf] sfof{Gjogsf] ;'lglZrttf ug]{,

•	 36gf:yndf s]Gb|af6 :ki6, lg/Gt/ ;dGjofTds ;"rgf k|jfx x'g] Joj:yf ug]{,

•	 ;~rf/;DaGwL lqmofsnfksf jf/]df s]Gb| k|d'vnfO{ cfjZos ;Nnfx lbg],

•	 36gf:ynaf6 ;TotYo ljj/0f ;ª\sng u/]/ ;~rf/ dfWod / ;j{;fwf/0fnfO{ ;"lrt ug{ 
a'n]l6g tof/ ug]{ ,

•	 cfjZostfg';f/ s]Gb|sf] k|jQmfsf ¿kdf sfo{ ug]{,

•	 36gfsf af/]df 5fkf tyf ljB'tLo ;~rf/sf dfWodaf6 k|;fl/t ;dfrf/sf] ljZn]if0f 
ug]{ .
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r= ;"rgf ;+of]hssf] lhDd]jf/L M

•	 s]Gb|df k|fKt x'g] / s]Gb|af6 k|jfx x'g] ;a} ;"rgfsf] Joj:yfkg ug]{ ;fy} ;f] sf] sfof{Gjogsf 
nflu k|ltsfo{ ;+of]hsnfO{ pknAw u/fpg],

•	 ;~rf/ s]Gb|sf] sfo{;~rfngsf] ;'kl/j]If0f ug]{,

•	 s]Gb| k|d'vsf] lgb]{zg adf]lhd If]q, lhNnf / ;d'bfoaf6 k"j{r]tfjgL k|fKt ug]{ / pknAw 
u/fpg] .

•	 s]Gb|sf] /]l8of] / 6]lnkmf]g k|0ffnLsf] Joj:yfkg ug]{,

•	 ;fdfGo ;"rgf / k"j{r]tfjgL pknAw u/fpg] d'Vo lgsfosf] ;"rL tof/ ug]{,

•	 d'Vo ;"rgfx¿ k|fKt x'g] / cBfjlws x'g] u/L clen]vx¿ cBfjlws ug]{,

•	 36gf;Fu ;DalGwt j]j ;fO6x¿ x]/]/ 36gfsf] cBfjlws ljj/0f ;ª\sng ug]{,

•	 36gfsf] cj:yfsf] ljj/0f tof/ ug{ ;xof]u ug]{,

•	 s]Gb|sf] ;"rgf kf6Ldf 36gfsf] cWofjlws ljj/0f / cGo ;"rgfx¿ /fVg] Joj:yf ug]{,

•	 ;"rgfsf] pko'Qm clen]vLs/0f ug]{ .

5= lhG;L clws[tsf] lhDd]jf/L M

•	 lhG;L ;fdfgsf] ;du| Joj:yfkg ug]{ / k|ltsfo{ ;+of]hs;Fusf] ;xsfo{df yk ;fdu|L 
cfjZos ePdf ;f] sf] ;d]t Joj:yf ug]{,

•	 36gfsf cfwf/df vr{sf] cg'udg, e'QmfgL ;dGjo nufot cfly{s sf/f]jf/sf] Joj:yfkg 
ug]{, 

•	 sd{rf/Lx¿nfO{ 36gf:yndf sfddf vl6Fbf cfjf;sf] Joj:yf ug'{kg]{ ePdf ;f] sf] ;du| 
Joj:yfkg ug]{,

•	 s]Gb|df sfo{/t sd{rf/LnfO{ cfjZostf cg';f/ vfBGg nufotsf ;fdu|Lsf] Joj:yfkg 
ug]{,

•	 36gfdf cfjZostf cg'f;/ ;jf/L ;fwgsf] Joj:yfkg ug]{,

•	 s]Gb|nfO{ k|efjsf/L ¿kdf ;~rfng ug{ ;"rgf k|ljlw, ljB't, OGwg nufotsf ;Dk"0f{ 
k|fljlws ;xof]usf] Joj:yfkg ug]{ .
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h= ;Dks{ clws[tsf] lhDd]jf/L M
s]Gb|n] cg'/f]w u/]sf] cj:yfdf g]kfn k|x/L, g]kfnL ;]gf, ;z:q k|x/L, g]kfn /]8qm; nufotsf 
ljleGg lgsfoaf6 ;Dks{ clws[tx¿ s]Gb|df vl6g]5g\ . ;Dks{ clws[tsf] lhDd]jf/L b]xfoadf]lhd 
x'g]5 M– 

•	 s]Gb|df cfˆgf] ;+:yfsf] tkm{af6 k|ltlglwTj ug]{ / s]Gb|nfO{ tTsfnLg ;"rgf pknAw 
u/fpg],

•	 36gfsf] af/]df s]Gb|nfO{ cfˆgf] lgsfoaf6 k|fKt ;"rgf cBfjlws ¿kdf pknAw u/fpg],

•	 s]Gb|n] u/]sf] la|lkmªdf ;lqmo ¿kdf ;l/s e} hfgsf/L lng] / cfˆgf] ;+:yfsf] d'Vo ;Dks{ 
clws[tsf] ¿kdf sfo{ ug]{,

•	 s]Gb|nfO{ ;dod} k|efjsf/L ¿kdf 36gf:yndf ePsf ultljlwsf] hfgsf/L pknAw 
u/fpg],

•	 cfˆgf] lgsfoaf6 36gf:yndf e}/x]sf] k|ltsfo{sf jf/]df s]Gb|nfO{ hfgsf/L lbg],

•	 cfˆgf] sfo{ If]q ;DalGwt ;ldltsf] a}7sdf ;xefuL e} of]hgf th'{df tyf lg0f{odf efu 
lng] / ;f] lg0f{o sfof{Gjogsf nflu cfˆgf] ;+:yfdf hfgsf/L u/fpg],

•	 k|ltsfo{df lg/Gt/ ;xof]u ug]{ .

em= ;xfos sd{rf/Lx¿sf] lhDd]jf/L M
k|zf;lgs tyf k|ljlws ;xfos sd{rf/Lx¿n] s]Gb|sf] n]vf, lhG;L, k|zf;g, sDKo'6/ 6fO{k, 
;~rf/ nufotsf ;]jf / s]Gb|df sfo{/t sd{rf/LnfO{ cfjZos lrof, vfgf, kfgL cf/fd cflb 
;]jf pknAw u/fpg d2t ug]{5g\ . o;sf ;fy} s]Gb|nfO{ lgDg ljifodf k|zf;lgs ;xof]u 
pknAw u/fpg'   kg]{5 M–
•	 oftfoft,
•	 vfgf,
•	 cfkl"t{ ;fdu|L, OGwg, h]g]/]6/,
•	 lk|G6/, kmf]6f]skL, kmfOlnª, ;"rgf 6fF; cflb,
•	 ljkb\ k|ltsfo{df cfjZos ;fdu|L v/Lb,
•	 ljkb\sf] 36gf ljj/0f / sfo{ ;dosf] Joj:yfkg, 
•	 cfjZostfcg';f/ yk ;'ljwfsf] Joj:yfug,]{ 
•	 s]Gb|sf] ;~rfng ;DaGwL ljj/0f /fVg],
•	 k|fKt ePsf / aflx/ k7fOPsf ;"rgfsf] clen]v /fVg],
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•	 ;a} ljj/0f kmfOlnª ug]{,
•	 ;a} sd{rf/LnfO{ cfjZos ;xof]u pknAw u/fpg],
•	 lr¶Lkq kmfOlnª 6fOlkª ljt/0f cflb sfo{ ug]{,
•	 ljkb\ k|ltsfo{df ePsf] vr{sf] ljj/0f /fVg],
•	 cfkt\sfnLg vl/b;DaGwL sfo{ ug]{,

•	 sfo{;Dkfbg k|ltj]bgdf ljQLo ljj/0f tof/ ug]{ .

`= /]l8of] ck/]6/sf] lhDd]jf/L M

•	 tf]lsPsf] /]l8of] lk|mSj]G;L ;~rfng ug]{,

•	 ;"rgf clws[tsf] lgb]{zgdf ;"rgfsf] k|flKt / ;"rgfsf] afx\o k|jfxsf] pko'Qm Jo:yfkg 

ug]{,

•	 j}slNks lk|mSj]G;Lsf] af/]df cg'udg ug]{ / clen]v /fVg] .

6= cg'jfbssf] lhDd]jf/L M
•	 g]kfnL–c+u|]hL cg'jfbdf ;xof]u ug]{ -ljz]ifu/L s]Gb|df w]/} cGt/f{li6«o ;d'bfosf] k|ltlglwTj 

ePsf] cj:yfdf_,

•	 36gfsf] ljj/0fnfO{ ;do–;dodf g]kfnLaf6 c+u|]hLdf cg'jfb ug]{ .

7= d];]Gh/ (Messenger) sf] lhDd]jf/L M

•	 ;"rgf clws[tsf] lgb]{zg adf]lhd s]Gb|leq ;"rgfsf] ;/n k|jfxsf] Joj:yf ug]{,

•	 s]Gb|leqsf ;"rgf k|fKt ug]{ / ljt/0f ug]{,

•	 ;"rgfnfO{ cfjZostfg';f/ w]/} k|lt tof/ u/L ljt/0f ug]{,

•	 36gf ljj/0fsf] cBfjlws gS;f, rf6{ / ;"rgfsf] Joj:yf ug]{,

•	 sfo{;~rfng sIfdf sfo{/t ljleGg lgsfosf] ;ª\s]t gDa/sf] af/]df hfgsf/L /fVg],

•	 gS;fx¿df kof{Kt ;ª\s]tsf] Joj:yf ug]{,

•	 sfo{;~rfngsf] ljj/0f /fVg] ;"rgf kf6Lx¿df ;Dkflbt sfo{sf] af/]df pNn]v ug]{ .
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8= l/;]K;lg:6÷6]lnkmf]g ck/]6/sf] lhDd]jf/L M

•	 s]Gb|df cfPsf ;a} JolQmx¿;Fu ;Dks{ u/L pgLx¿sf] sfdsf] af/]df hfgsf/L lng] / 
s]Gb|sf ;DalGwt sd{rf/L;Fu e]6 u/fpg] jf sd{rf/LnfO{ hfgsf/L lbg],

•	 cfuGt'ssf] nut /fVg],
•	 ;a} 6]lnkmf]g l/l;e ug]{ / ;DalGwt sd{rf/LnfO{ OG6/sd dfkm{t jf cGo dfWodaf6 sn 

x:tfGt/0f ug]{,
•	 cfjZostfg';f/ kmf]g ug]{ JolQmnfO{ sn Aofssf] Joj:yf ldnfpg] .
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cg";'rL 2 M s]Gb|sf ;Dks{ JolQmsf] gfdfjnL ljj/)f
-bkmf @=#=@ ;Fu ;DalGwt_

lgDglnlvt ;Dk"0f{ ;"rLnfO{ s]Gb|n] lgoldt ¿kdf cBfjlws ug'{kg]{5 . of] ;Dks{ ;"rLdf 
b]xfosf] 9fFrfdf x/]s JolQmsf] k|fylds / låtLo ;Dks{ ljj/0f cBfjlws u/L /fVg'k5{ . h;df 
sDtLdf b]xfoadf]lhdsf lgsfo jf JolQm kg]{5g\ M–

qm=;+= ;Dks{ lgsfo / 
clwsf/Lsf] ljj/0f

kmf]g df]afOn Od]n j}slNks 
dfWod

! s]Gb|Lo b}jL k|sf]k p4f/ ;ldltsf kbflwsf/L tyf ;b:ox¿
!=!
!=@

@ ljleGg lgsfosf ljifoutsf g]t[Tj /  ;x g]t[Tjx? 
@=!
@=@

# k"j{;"rgf lbg'kg]{ lgsfosf kbflwsf/Lx¿
#=!
#=@

$ k|d'v lhNnf clwsf/Lx¿
$=!
$=@
% ;/sf/L lgsfosf ljkb\ ;Dks{ JolQmx¿
%=!
%=@

^ cj:yfsf] ljj/0f (Situation Report) lbg'kg]{ lgsfox¿
^=!
^=@

& s]Gb|sf sd{rf/Lx¿
&=!
&=@

* ;Dks{ clws[tx¿
*=!
*=@
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cg";'rL 3 M ;'rgf k|fKt u/L k|lji^ ug]{ (fFrf
-bkmf @=% ;Fu ;DalGwt_

ljj/0f k|fyldstf gDa/
/]l8of] ck/]6/sf] gfd

;"rgf gDa/

36gf

;do

ldlt

cj:yf
36gfsf] ljj/0f

36gf :yn

k|efj

eljiojf0fL

of]hgf
k|ltsfo{ cfjZostf

;|f]tsf] cfjZostf

jGbf]j:tL
;fdu|L÷oGq

oftfoft

;~rf/ ;fdu|L

;~rf/sf dfWod
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cg";'rL 4 M ljkb\ k|ltsfo{sf] tTsfn sfo{of]hgfsf] (fFrf
-bkmf @=%=! ;Fu ;DalGwt_

ldlt M

;do M

36gfsf] gfd
ljBdfg cj:yf — 36gfsf] ljj/0f

— :yfg
— k|efj ljZn]if0f
— eljiosf] k"jf{g'dfg

tTsfnLg p2]Zo — p2]Zo s] xf]
— k|ltsfo{sf] cfjZostf s] 5
— s'g–s'g / s:tf] ;|f]t tyf ;fwg kl/rfng ug]{
— ;d'bfonfO{ s;/L ;xefuL u/fpg]
— b}lgs hLjgnfO{ ;fdfGo agfP/ s;/L lg/Gt/tf lbg]

lnOPsf] /0fgLlt — p2]Zo s;/L k|fKt ug{ ;lsG5
— sfo{of]hgf
— sfo{ljefhg
— ;|f]t kl/rfngsf] ljj/0f

j}slNks /0fgLlt — j}slNks /0fgLlt s] x'g;S5 

Joj:yfkg — s:tf] Joj:yfksLo ;+/rgf ljBdfg 5

;|f]tsf] klxrfg — ;|f]t sxfF kl/rfng ePsf] 5 

36gf:ynsf] gS;f — k|efljt If]qsf] ljZn]if0f

;~rf/ of]hgf — ;"rgfsf] k|flKt / ljj/0f s;/L, s;n] / slxn] eg]{

a}7s / sfd kl/jt{gsf] ;do

aGbf]a:tLsf] Joj:yf 

b|i6Jo M of] ljkb\ sfo{of]hgfsf] ;fdfGo vfsf dfq xf] . o;nfO{ pNn]lvt ljj/0fsf cltl/Qm 
cGo lj/0fx? yk u/L ;DalGwt lgsfon] lj:t[t ?kdf tof/ u/L /fVg ;Sg]5 .
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cg";'rL 5 M b:tfj]hx?sf] ljj/)f
-bkmf @=!! ;Fu ;DalGwt_

sfo{;~rfng sIfdf lgDg b:tfj]hx¿ ;x–;lrj, s]Gb| k|d'v / s]Gb|sf sd{rf/Lsf] ;xfotfsf 
nflu cBfjlws u/L /flvg] 5 –

b:tfj]h c+u|]hL÷g]kfnL ljB't tyf lk|G6 skL

ljkb\ k"j{tof/L of]hgfx¿
— e"sDk
— af9L
— klx/f]
— v8]/L÷;'Vvf
— /f;folgs kbfy{sf] r'xfj6÷ljikmf]6
— cfunfuL
— xjfO b'3{6gf
— dfxfdf/L
— hgljb|f]x
— zLtnx/

g]kfnL efiff / cfjZostf cg';f/ cª\u|]hL 
efiffdf cg"lbt u/L 5kfO / ljB'tLo b'j} k|lt 
/flvg]5 .

lhNnfut ;"rgf
gS;f M k|d'v ;x/, e"–pkof]u gS;f, ef}uf]lns 
cj:yf, hf]lvd gS;f
tYofÍ – hg;ª\Vof, cGo ;|f]t
;Dks{ 7]ufgf – k|d'v lhNnf clwsf/L÷ 
;/sf/L lgsfo÷ lghL If]q

g]kfnsf ljleGg lhNnfsf pknAw gS;f 
/flvg]5 . 

cfwf/e"t sfo{ljlw (SOP)
— s]Gb|sf] cfwf/e"t sfo{ljlw
— ;|f]tsf] ljj/0f
— ljkb\ ;~rf/ of]hgf
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b:tfj]h c+u|]hL÷g]kfnL ljB't tyf lk|G6 skL

D'fVo b:tfj]h
— b}jL k|sf]k -p4f/_ P]g, @)#(
— ljkb\ Joj:yfkg /fli6«o /0fgLlt, @)^*
— /fxt ;DaGwL dfkb08
— ljleGg lgsfo;Fu ePsf ;Demf}tf
— cGo P]g lgodx¿
— k"j{tof/L tyf k|ltsfo{ of]hgfx¿
— v'Nnf :yfgsf gS;f
— c:yfoL cf>o:yn, cflb

cGo lgsfosf of]hgf
— lhNnf b}jL k|sf]k p4f/ ;ldltx¿sf] 

ljkb\ k"j{tof/L tyf k|ltsfo{ of]hgf 
— g]kfnL ;]gf, ;z:q k|x/L an, g]kfn 

k|x/L, jf?0foGq, lzIff, :jf:Yo h:tf 
If]q / lgsfosf] ljkb\ k"j{tof/L tyf 
k|ltsfo{ of]hgf

— cGo lgsfosf sfo{;~rfng ljlw
— lgsfout ;ª\u7g / ltgsf] ;+/rgf
— ljifout If]qsf] cfkt\sfnLg of]hgf

k|ltj]bg
— ljut jif{sf dfgjLo ;xfotf ;DaGwL 

ljZn]if0f k|ltj]bgx¿
— Xof]uf] sfo{;+/rgfsf cg'udg 

k|ltj]gx¿

vt/gfs j:t' / :yfgsf] ljj/0f
— b]zsf ljleGg :yfgdf ePsf vt/gfs 

j:t'sf] ljj/0f cflb



/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;~rfng ljlw40

cg";'rL 6 M cfkt\sfnLg sfo{;~rfng s]Gb|sf ;|f]t;fdu|Lx¿
-bkmf @=!! ;Fu ;DalGwt_

s]Gb|df ePsf ;a} ;|f]t / ;fdu|Lx¿sf] ljj/0f cBfjlws u/L /flvg]5 . df}h'bf ;fdu|L Rffn' 
xfntdf eP gePsf] af/]df ;do–;dodf k/LIf0f u/L cfjZostfcg';f/ dd{t;Def/ u/L ;a} 
;fdu|L / pks/0fnfO{ rfn' xfntdf /flvg]5 .

&=! vfBfGg / kfgL M

cfkt\sfnLg sfo{;~rfng s]Gb|df sDtLdf & lbgsf nflu k'Ug] vfBfGg / kfgLsf] e08f/0f 
s]Gb|sf] xftfleq ;'/lIft ¿kdf /fVg] Joj:yf ul/g]5 . vfBfGg / kfgLsf] lgoldt ¿kdf 
cBfjlws u/L lhG;Lsf] lhDd]jf/ sd{rf/Ln] nut /fVg] Joj:yf ldnfOg]5 . 

&=@ cfkt\sfnLg ;fdu|L M

s]Gb|df cf}iflw;lxtsf] cfkt\sfnLg ;fdu|L & lbgsf nflu e08f/0f u/L /flvg]5 / ;f]sf] nut 
lhG;Lsf] sd{rf/Ln] /fVg' kg]{5 .

&=# sfof{no ;fdu|L M

s]Gb| ;~rfngsf nflu cfjZos sfof{no tyf d;nGb ;fdu|Lx¿ kof{Kt dfqfdf e08f/0f u/L 
/flvg]5, h;sf] nut lhG;Lsf] sd{rf/Ln] /fVg' kg]{5 .

&=$ ;~rf/ ;fdu|L pks/0f M

s]Gb|df b]xfoadf]lhdsf Go"gtd ;~rf/ ;fdu|L pks/0f pknAw x'g]5g\ M–
•	 6]lnkmf]g
•	 KnfHdf 6]lnlehg
•	 /]l8of] ;]6
•	 k|f]h]S6/
•	 ;]6]nfO6 kmf]g

&=% laug k|0ffnL (BGAN system) M
•	 Nofk6k sDKo'6/
•	 8]:s6k sDKo'6/



41/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;~rfng ljlw

•	 lk|G6/
•	 km\ofS;
•	 6]lnkmf]g

s]Gb|df /x]sf lglZrt pks/0f h:t} M 6]lnlehg, kmf]6f]skL cflbsf] ;~rfng ljlw ;DaGwL 
hfgsf/L pks/0f;Fu}sf] leQfdf 6fF;]/ /flvg]5 . ;a} pks/0fsf] ;~rfng ljlw k'l:tsf 
(operation manual) x¿ ;~rf/ sIfdf /flvg]5 . s]Gb|df ePsf pks/0fx¿sf] Jof6«L rfh{ 
eP–gePsf] / rfn' xfntdf eP–gePsf] ljifodf lgoldt ¿kdf k/LIf0f ul/g]5 . s]Gb|af6 s'g} 
pks/0f cGoq ;fk6L nluPdf ;f]sf] clen]v /fvL lhDd]jf/ sd{rf/Lsf] x:tfIf/ u/fOg]5 . 

&=^ ;"rgf k|ljlw k|0ffnL M

s]Gb|n] b]xfo adf]lhdsf] ;"rgf k|ljlwsf] ljsf; ug]{5 M–
•	 ljkb\ Joj:yfkg j]j;fO6
•	 ;e{/
•	 OG6/g]6 ;'ljwf

&=& Aofsck k4lt M

s]Gb|df ljB't cfk"lt{ gePsf] ;dodf pmhf{ cfk"lt{sf nflu b]xfosf pks/0faf6 pmhf{ cfk"lt{ 
ul/g]5 M
•	 h]g/]6/
	 s]Gb|sf] xftfdf cltl/Qm pmhf{ cfk"lt{sf nflu h]g]/]6/ /flvg]5 . 
	 h]g/]6/nfO{ lgoldt ¿kdf k/LIf0f u/L rfn' xfntdf /flvg]5 .
•	 OGwg e08f/0f
	 h]g/]6/sf nflu OGwg e08f/0f u/L /flvg]5 .
	 slDtdf #))) ln6/ Ifdtfsf] OGwg e08f/0f 6\ofª\sLsf] Joj:yf ul/g]5 .
•	 ;f}o{ pmhf{
	 * j6f Aof6«L;lxtsf] @ j6f ;f}o{ Kofgn s]Gb|sf] 5fgfdf h8fg ul/Psf] 5 . h]g]/]6/ glhs} 

Aof6«L /flvPsf] 5 .
	 ;f}o{ pmhf{sf] Ifdtf # s]eL 5 . 
	 ;f}o{ Kofgn / Aof6«Lsf] lgoldt k/LIf0f / dd{t u/L rfn' xfntdf /flvg]5 .
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cg";'rL 7 M s]Gb|df sfo{/t sd{rf/Lsf] ljj/)fsf] (fFrf
-bkmf @=!!=# ;Fu ;DalGwt_

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|df sfo{/t sd{rf/Lsf] ljj/0fsf] gd"gf lgDgadf]lhd 
x'g]5 M–

kb klxnf] sfo{;do 
)%M$%–!$M))

bf]>f] sfo{;do 
!#M$%–@)M))

t]>f] sfo{;do
!(M$%–)^M))

s]Gb| k|d'v gfd gfd

;~rf/ clws[t – –

;"rgf clws[t – –

aGbf]a:tL clws[t – –

/]l8of] ;~rfns – –

k|zf;g ;xfos – –

sDKo'6/ ;~rfns – –
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cg";'rL 8 M cj:yf k|ltj]bg (Situation Report)
-bkmf @=!#=! ;Fu ;DalGwt_

cj:yf k|ltj]bg k|ltsfo{df ;+nUg lgsfonfO{ cBfjlws ;"rgf pknAw u/fpg] dfWod xf] . 
o;sf] gd"gf lgDgadf]lhd x'g]5 M–

36gfsf] gfd M
cj:yf k|ltj]bg gDa/ M
tof/L ldlt M
;do M
s]Gb|sf] ;lqmotfsf] tx M

cl3Nnf] k|ltj]bgkl5sf] k|d'v sfo{

— cl3Nnf] k|ltj]bgeGbf kl5sf] kl/jt{g M
— ljBdfg r'gf}tL M
— ;]jfdf k/]sf] k|efj M

cj:yfsf] ;f/f+z

— 36gfsf] ljj/0f, ul/Psf] p4f/ tyf /fxt / kl/rfng ePsf] ;|f]tsf] ljj/0f

;+af]wg ug'{kg]{ k|d'v ljifo

— tTsfn ug'{kg]{ sfo{ M
— cfjZos d"Vo ;|f]t M
— lgsfo;Fusf] ;Dks{ M
— ;d'bfosf] lxtdf ug'{kg]{ sfo{ M

/0fgLlts n]vfhf]vf

— ljBdfg hf]lvd n]vfhf]vf M
— ljsf;sf ;jfn M
— ;/sf/af6 ul/Psf lg0f{osf] k|efj M

;~rf/ Joj:yfkg / ;fj{hlgs ;"rgf

— k|]; lj1lKt M
— s]Gb|sf] ;"rgf clws[t M

36gf ljj/0fsf] ljt/0f M

cfufdL cj:yf k|ltj]bgsf] ldlt M

cj:yf k|ltj]bg tof/ ug]{ M
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